Republic of the Philippines
DEPARTMENT OF TRANSPORTATION

MAHINA
MARITIME INDUSTRY AUTHORITY ‘ J

™t

REQUEST FOR QUOTATION

The Maritime Industry Authority (MARIMA) — Bids and Awards Committee (BAC), wll
undertake a Small Value Procurement for the SUPPLY, DELIVERY AND
CONFIGURATION OF QUEUING MANAGEMENT SYSTEM (LEASED TO OWN
SCHEME) - ZND POSTING for FY 2021 in accordance with Section 53.9 of the 2016
Revised Implementing Rules and Regulation of Republic Act No. 9184

FPlease quote your best offer for the item described herein, subject to the Terms
and Conditions provided at the last page of this Request for Quotation (RFQ), Submit your

guotation duly signed by you or your representative not later than {31 August 2021 ,
01:00 P.M.) al the MARINA BAC Office, located at 10th Floor MARINA Building, Bonifacio

Drive cor. 20th Street, Port Area, Manila, Philippines.

A copy of your 2021 Business/Mayor’'s Permit! PhilGEPS Registation Number,
Latest Income Tax Return, and Omnibus Sworn Statement? are required to be submitted
along with your quotation/propasal.

Additional MARINA Qualification Requirements:
1. The Supplier musl have at least three (3) Clients Satisfactory Rating with SEC,

DTl or CDA Registration,

2. The Supplier has at least three (3) years of technical experience in the installation,
commissioning and maintenance of Queuing Management Systemn (QMS).

3. The Supplier must have no pending case(s) against the government.

For any clarification, you may contact us at 2021marinabaci@gmail.com .

VADM RENE V MEDINA AFP (RET)
MARINA BAC Chairperson

"Im case of racently expired Mayor's/Business pemmit, it ehall be acoepted tegethar with its official receipt as proof that the
bidder has applied for renewal wilhin the. period prescribed by the concerned ocal government unit, provided that the
renewed permit shall ba submitted after award of confract bot before payment in accordance with tem 6.2 of Governmen
Procurement Polley Board [GPPE) Resolubon Mo, 09-2020,

2 |n case of Unnotarized Omnibus Sworn Staterment, i shall be accepted, provided that the notarized Omnibus Sworn
Statement shal be subemedted after award of contract but before payment i acoordance with item 6.3 of GPPB Mo, (8-
2020,

MARINA Building Tel. Nos: (632) 523-9078 | 526-0971
20th Street corner Bonifacio Drive Fax Mo: ([632) 524-2B85
1018 Port Area {South), Manila Website: www.marina.gov.ph
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NAME OF COMPANY:
ADDRESS:
COMPANY ADDRESS:

COMPANY TIN NUMEBER:

PHILGEPS REGISTATION NUMBER:

NAME OF REPRESENTATIVE & DESIGNATION:

DATE:

MARIMNA Building
20th Street cormer Bonifacio Drive
1018 Port Area (South), Manila

Tel. Nos: (B32) 623-8078 |/ 626-0871
Fax No: (632) 524-2895
Website: www.marina.gov.ph
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INSTRUCTIONS:

quotation.

quotation,

(1) Accomplish this RFQ correctly and accurately,
(2) Do not alter the content of this form in any way.
{3) All technical specifications are mandatory. Failure to comply
with any of the mandatory requirements will disqualify your

{4) Failure to follow these instructions will disgualify your entire

The Supplier must state here either "Comply” or any equivalent termn in the column
“The Supplier Statement of Compliance” against each of the individual parameters of each

specification.

After having carefully read and accepted the Terms and Conditions in the Request
for Quotation, hereunder is our quotation for the item's as follows:

)

E_
£2 E

Specification

'SUPPLY, DELIVERY AND CONFIGURATION OF QUEUING MANAGEMENT SYSTEM |

il

&

The Supplier
Statement of

E%
. Compliance

i3

DELIVERABLES

1 Units

2 Units

65 inches Monitor Display

Specs:

Resolufions 3840 x 2980, full HE, 4k
LHD, LED Eacklight, Dyresemic conirast ralio
{3,000.000:1)

Brightnesa S00cdim? response

Tirm G

Connaction:

HOM 2 (2.0 x2 (1.4)

Camporesd Terminal (yes)

Metwork:

Lan Tesminal |ves)

DLMA (yes)

‘Wall mounbed [yes)

Dirmersion (WaHxD)
145231087 Bmm (WxDaH) with base
14528383 mm (WxleH) whoul bese

Inckictimg the senvoes of IT programmer and
fsfaizion

Queuing Management Software
{Unlimited License):

a) Queuing server kiosk

b) Servicing agents

] Multimedia display

10
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Unit

Server
Specs:

Form Faclor — 1U Rack (25

Processor — Intel Xeon ES-2620 w3
2.4GHz, 15M Cache, .00 GT/s QP
Turki, HT, BCMET (B5W) Max Mem
Memoray/iax — 2 x 16 GB ROIMM,
2133075 Dual Rank, 8 Dala Width
{8112) max DIMM slots)

HO Capacity — 2 = 50058 10K RPM SA5
12GEes 25in Hol-plug Hard Drivae (max B
HDD)

Optical — OVD+-RYWW SATA Intermnal
RAID - PERC HT30P Inlegraled BEAID
Controller, 2GB Cache

Onboard NICs — On-Board LOM 1GBE
{Cuard Peo)

Power Supplies — Single, Hot-plug Powes
Supply (10}, 550

Stalic Radl - Ready Rails, Sliding Rails
With Cable Managemaent Arm

Keyhoard - USE Keyboard

Moese — LISE Oplical Mouse

Warranty — Threa (3) years next Business
Dy On Sita

Q5 - Windows Server 2012

Other Fieguirements — Twio [2) Kva LIPS

Units

TICHEF DISPENSER

E

15" Touch Screen Monior
Tharrmal Printer wilh BOmmxrOmm
thermal paper
Wicod Enclosure Tichet Kiosk Stand,
Dimansion: 41, 5cm (L] « 38em (W) x
144 (H) capable of issuing different
serieg of quee
Tickats for at beast seven (T) type of
sanvicas, which can be expanded based
on the fulure rearernents of MARINA
Has awomatic cutter of prnted quess
fickats
Capable ol adding loge of olher images
and fext on any part of the quess tckets
Ciuess tickets are printed onfy when the
solecied service was prassod
Has the capabifty to print the date and
time on the tcket
Cuees numibers can be automabcally
ressel at the baginning of eech day
Shall include indel supply of a1 least
(hrgs hundred (300) rolls of hermmal
paper for printing the queus numbers

Raolls

Thermal paper for gueue Kiosk

300
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TECHNICAL FUNCTIONALITY

TICKET ISSUING

aj The ticket dispensing kiosk should have the capabiity to $splay 8 number of
gueny types as defined by MARIMA for the cliant to select from.

by The kel dispensing kiosk should be able o Esue ureguely nembered tickets
{ie. Mo number duplication).

cj  The tickel dispensing kiosk should have the capability for the ticket dispensing
kinsk io issue a fickel based on the serice or onguiny typo that is selecied by
Thi eliant

di  The tickel dispensing kiosk must have the ability o print the content within the
1 ficked with certain infosmataon highbghled e, Hickel numtsr Ina bigger Tonl,
b and dabe and lme stamp in smaller fant aic.

&) The tickel dispensing kiosk bas the capabilily of tickel reprinbing capabiity
wihaen thisie i% @ printes jam,

1 The tickel dispensing khosk should have an gen capabilty il there = a
technical problem with the kiosk; and

gy The tickel dispensing kKiosk should have anesry waming when consumables
i.e. theemnal paper reaches low level,

CLIENT QUEUING
aj  The system should b2 able to handble both liness and virual queding
principles, Linear quauing is when the clienl actually queues in a queus in ront
of the servcing agent. Virbeal queuing ks when the QMS do the gueulng for the
2 cllent and the client s calied to be sandced by the correct client sendos 2oent;
and

oy While waitng, the 083 should have the capability to play entertainment and
other relewant informatve content on the cilent facng multinedia dsplay.

CONSUMAEBLES

3 a) 300 ralls of thermal papes for (hie QS Syslem micsl be provided by the
aupplier.

a)  More sllentive service for elderly, disabled and technologically-inepl dients, by
pra-idendifying their sandce guery upfront

b} The display screens must have the capability to display infotainment contends
edther from [he QMS syatem ilsell o from an esternal sooree (g, TV signal,
sal-top boxl.

]
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QUEUE MANAGEMENT REPORTING REQUIREMENTS

The Chisus Managemeant Systam must have raal tme raparis but not limited to
the following,

a) Average and longest wailing rme per Service 1y pe;

by  Average service time (per client)
i Per Service fypa
i, Par Serdce Dask
lii. Par User {Clierd by

c)  Awerage tlcket [ssuing losd,
dy  Raport delivery schadulor,
& Clienl fesdback report per Serdsoe ypse par agent;

fi Deshbosrd thed must e avalabie 1o the supervisors:
i Mumber of cienls sandcad
i Typa of cliants sendaced
. Averape wailing Gmes
v, Avaragn serice Himes
v, Mumbar of abadoned ickets.

g Mumber of cases per queny type, to ldentify a root cawse for seasonal influx in
goder to reac proactvely in the hiture

TECHNICAL SUPPORT

The supplier shall provide technical support via itefephoneifax, on-site
assislance 1o resolve technical and other problems. Resolutions can be
delivered in the form of telephore, elecironic andior on-site resolution. 1t shall
& refer io a condition wherein the reported problem is rasalved by the proponant
to the satisfaction of the end-user,

The proponent shall resolve a problem within teenty-four (24 hours after it was
reponad by MARIMA in any available and fastest means of commenications.

WORK REQUIRED
7 The supplier shall indude additional components required to make the systam
operale, sMyigh nét speciioaly cualied b fils spsciication.

g | SUPPLIER'S RESPONSIBILITY
The supplier shall install and configure all deliverables,

MAINTENANCE, SUPPORT AND WARRANTY
ajy The supplier shall prowide fechnical supporl wvia telephonafax; on-site
assistance to resolve techmacal and other problems. Resolutions can be
dalivarsd in the form of telephone, alecirenic andlor on-sie resclulion. 1§ shall
refer bo a condition wherein the raported problam is reschved by the proponent
io the saEsfaciion of he end-user,
[+ by To provide maintsnance for the dumtion of the wamanty penacd, adequats
supply of parts rmust be readily avallable
e)  After Sales Serdice and Support during Ihe warranty period, &l reporied
defects shall be completehysatisfactoily repsiredireplaced by the winning
supplier.
di  The MARIMNA shall have the right to reject and retumn the unilis) samd cancel the
corresponding Contract i unils defivered are defective. incomplete or non
compilant o the specfications heren spedfied.

*The above quoted prices are inclusive of all costs and applicable taxes.

]

REQUEST FOR QUOTATION FORM FOR
Fas e ETERY da) i SR LTI H G
Eriicmal i LA T S
e DA S T LR SCHEM



The delivery schedule expressed as week/months stipulates hereafter a delivery
date which is the date to the project site.

SUPPLY. DELWERY AND CONFIGURATION OF QUEUING MANAGEMENT SYSTEM
(LEASED TO OWN SCHEME) - 2ND POSTING
: Delivery
§g Specification Gty Uinie Bl g 57
DELIVERABLES
66 inches Monitor Display
Specs:
Reaclulions 3840 x 2980, full HD, 4k = The supplier
LIHD, LED Backlight, Dyneemic coniras ratio shall supnly,
3, 000000 1) defivar. fest and
Brightness S0Dedim?2 response E‘ﬁ”'"‘,"“
Time Gmes Carinr in tha
Connection periad ol forfy-
HO® =2 (2.0) %2 (1.4) . fhoe [45)
1 Component Terminal (yes) 10 Units calendar days
Metwork fram recaipt al
Lan Taminal [yes the Notice ta
Ll Procaed (MTR)
DLMNA (yes)
Wall mounted [yes) gum i
Dimension (WixHxD) i,
145231 0BT Smm (WxDeH) with base sor 209 St Pert
145283083 Tmm (W xDxH) whout base A, Manila;
Including the services of IT programmer and instalistion - Defiveries
Creening Managenant Sofware should ke
{Unlirited Licansa) mack within
2 a) Oueuing server kiosk 8 Unit i
b} Servidng agents working days
€} Multimedia display an o before the
sHpul e date
Eewelr i tha contract
uniggs
Famm Faclor — 1U Reck /25 alherstze
Procissor — Inbel Xeon EB-2620 v3 24GHZ, 15M apecilied far
Cache, B.00 GT/s QP Turbsi, HT, BCMZT [BEW) walid raasan
Max Mem iy fha same
MemorayMax - 2 ¥ 16 GB RDIMM, 2133MTis, W““"i:f bt
Dual Rank. x& Data Widi (8/12) max DIMM siots) o
HD Capacily - 2 = S00GE 10K RPM 3A5 12Gbps
2 .50 Haol-plug Hard Drive (rax & HOD) - MARINA Shal
RAID — PERC HT30P Inlegrated RAID Controlier, ’ of 110 of 1% of
3 2068 Cache 1 Unit e total value
- OUnbosrd MiCs — On-Board LOM 1GBE {Ousnd of 1
£o) Sxtier 1 g
- Power Suppl|es — Single, Hok-plug Power Supaly
{1+03), BEOW e ks
Slatic Radl - Roady Rails, Shding Rails Wilth Cable damages slar
Management Arm i specifiad
- HKeyboard - US8 Keyboard alowanle
= Moo - USE Oplical Mouse Aurnbers af
Warranly = Three (3} years nexl Business Day On darys ta dofiver
Sita e unils.
05 - Windows Sanoer 2002
Otbver Risguirements — Twio (2) KAVA LIPS

F
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TICKET DISPENSER - L"i.“;fﬂ';i’
Specs: v, el and
15" Touch Screen Moniion ceraadigt
Tharmal Printer wilh Bommad0men thermal papar Cammand
Waod Enclosure Tichet HKioshk Stand, Dimenslon: Cartier in tha
41.50m (L) x 39cm (W) x 144cm (H) capable of periad of forty-
lesLing different senss of guess fivem {45
Tickets for &1 keast seven (T) type of sendces, F"“‘-"”d“?’
which can be expanded based on e fulure et
remuiremiants of MARIMA Proceed (M)
4 Haz autamatic culter of prinied oueees iokets 4 Units ol e AR IFA
Capable of adding logs or other images and besd Building
on any part of the queus fickeats Bonifacks Dnee,
Duese fickeds ane prired only when he selectad cor 207 St Port
sarvice was prassed Anza, Manila,
Has the capabifly to print the date and fime on
the ticket " e
Cluese numbers can be autematically resad & s wiiin
the beginning of each day e i
Shall imclude inBal supply of &l least thres and on fegular
hundrad (300} rolls of tharma paper for prnting wirking days
The quiswse Aum bers an or before the
shipulated date
in tha confrect
unhss
atherwise
specilind for
wakd ragsan
witry the Same
cannal be
complied wilh;
and
- MARIMA Shat
5 Thermal paper for queue kiosk 300 | Rolls e P 2
th fotal valen
of thi
unchal haarad
andar far gech
dary of delay an
liquidated
damages aflor
mE spaciiad
alowahble
numbers of
days ta dalbver
e unils.
TECHHICAL FUNCTIONALITY
TICKET ISSUING
aj  The tlckel dispensing kiosk should have the capabiity to display & number of query types &
defined by MARINA for the cliant to selact from.
b) The tickel dispensing kiosk should be able to ssus urkguely numbered tickets {Le. Mo number
dupcation).
) The lickel dispensing kiosk should have the capabiiity for the ticket dispensing kiosk ioissvea
fickal baszed on the service or enguiry type that is salecled by the client.

1 dj  The tlicket dispensing kiosk must have the abllity 10 print the content within the teked with cestain
imformation highlighied e.g. licket number in a bigger fond, bold and date and time stamp in smaller
font elc.

&) The tlickel dispensing kKiosk has the capability of ticket reprining capability when thera k= a printes
jam.

fI  The lickel dispensing kiosk should have an aler capability if thers 5 a technical problem with the
kinsk; and

g The tickel dispensing kiosk shauld have an ey waming when consumables Le, thermal paper
reaches low level
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CLIENT QUEUING

a) The systermn should b= able o handide bath linese and virfual quauing principhes. Linear quauing is
when the client aciually queves in a guese in front of the serdcng agent, Vinual geeuing |s when
the GMS do the queuing for the client and the dient is called to be serviced by the correct client
senvice agent; and

B While waiting, the QME should hawve tho capability to play enfedammant and other ralevanl
informativie content on the dient facing multimedia display.

CONSUMAEBLES
300 rolls of thermmal papers for the OMS system must be provided by the supplier

INTEGRATION REQUIREMENTS/ICAPABILITIES
a)  More attentive service for siderly, disabled and lechnologically-inepl cients, by pre-dentifying their
serice quesry wpfront.
By The dsplay sereens must have he capablily lo daplay infalainment contends either from the G35
system Hself or from an exernal source (e.g. TV signal, sel-top box),

QUEUE MANAGEMENT REPORTING REQUIREMENTS
The Quweus Management Syalem must have real time reports but not imited to the following:
ap  Axeage and longest wailing Girme pir Service 1y pe;
by Average service time (par cliant)
i, Par Servica byps
W, Par Serdce Deek
wl. Par User [Slieet Only)
G)  Awerage tickel issuing load;
dj Report delivery scheduler;
@ Cliont fesdback repart per Ssorvios vpe per agent;
fi Dashboard thal must be avadable o the supervisors:
vl Mumber of dients serdced

il. Type of Clients serviced
il Bvaraos wailing fmes.
in. Sverage sanice times

%, Mumbsar of sbadonad Bckals,
g Mumber of cases per queny type, to ldentify a root cause for seasonal Influx in onder fo reac
proactively in the fulure.

TECHNICAL SUPPORT

The supplier shall provide technical support via telephonefax, on-site assistence 1o resoive techaical and
olhef probiems, Resalulions can be delivered in e o ol lelephone, decronic andiar on-sTe resalution. It
shall refer to a condition wherein the reported problem is resolved by the proponent Lo the satisfaction of the
end-Lser.

The proponent shall resolve aprobiemn within teanty-four (24) hours after it was reported by MARIMA in any
avallable and fastest means of communications.

WORK REQUIRED
The supplier shall inclweds addiional components raquired 10 make the system opsrate, although not
specificaily detalled in this specification.

SUPPLIER'S RESPONSIBILITY
The supplier shall instal and configure all dekverables.

MAINTENANCE, SUPPORT AND WARRANTY

a) The supplier shall provide lechnical supeord via lelephonefax, on-site assstance o resolee
technical and other proflens. Resolulions can be delivered In the form of felephone, electanic
Aor on-gite resoldian, 1T shal refer 1 & condiion wherain [he reported problem s nesoleed by
Thie proganent 10 1he salsiacion of he end-user,

by To provide maintenance for the duration of the wamranty pencd, adequate supply of parls must ba
riackly aevailabli,

o) Aer Sabes Serdce and Suppor duing the wearranly period, all ropodied defects shal boe
campletaly/satisfactonly repairedreplaced by the winning supplier.

i The MARENA shal have the right e reject and return the unilis) and canod he coresponding
Contract if units deliversd are defactive, moompleta or non complant o the specifications hersin
specified,

L]
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FINANCIAL OFFER;

Please quote your best for the item below. Please do not leave any blank items

Indicate *“0" if item being offerad is for free.

SUPPLY, DELIVERY AND CONFIGURATION OF QUEUING MANAGEMENT SYSTEM
(LEASED TO OWN SCHEME) - ZND POSTING

Approved Budget for the Contract (ABC)

Nine Hundred Ninety-Five Thousand
Pesos
(Php995,000.00)

Total Offered Quotation

In words:

In figures;

PAYMENT DETAILS:

Banking lnstitution:

Account Number:

Account Name:

Branch:

Signature over Printed Name

Paosition/Designation

Office Telephone No.

Fax/Mobile No.

Email Address/es

10
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TERMS AND CONDITIONS:
. Bidders shall provide correct and accurate information required in this form.

. Price quotation/s must be valid for a period of thiy (30) calendar days from the date
of submission.

. Price quotation's, o be denominated in Philipping peso shall include all taxes, duties
and/or levies payable.

. Quotations exceeding the Approved Budget for the Contract shall be rejected.

. Award of contract shall be made to lowest calculated and responsive quotation (for
goods and infrastructure) or, the highest rated offer (for consulting services ) which
complies with the minimum technical specifications and other terms and conditions
stated herein,

. Any interlineations, erasures or overwriting shall be valid only if they are signed or
iniialed by you or any of your duly authonzed representative’s.

. The item/s shall be delivered according to the requirements specified in the

Technical Specifications.

. The MARINA shall have the right to inspect andfor to test the goods to confirm their
conformity to the technical specifications.

. In case two or more bidders are delermined to have submitted the Lowest
Calculated Quotation/Lowest Calculated and Responsive Quotation, the MARIMA-
BAC shall adopt and employ “draw lots” as the tie-breaking method to finally
determine the single winning provider in accordance with GPPB Circular 06-2005.

10. Payment shall be processed after delivery and upon the submission of the
required supporting documents, in accordance with existing accounting rules
and regulations. Please note that the corresponding bank transfer fee, if any,
shall be chargeable to the contractor's account.

11. Liguidated damages equivalent to one tenth of one percent (0.1%) of value of the
goods nol delivered within the prescribed delivery period shall be imposed per day
of delay. The MARINA shall rescind the contract once the cumulative amount of
liguidated damages reaches ten percent (10%) of the amount of the confract
Without prejudice to other courses of action and remedies open to il

Signature over Printed Name

Fosition/Designation

1L
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TERMS OF REFERENCE

MARINA REGIONAL OFFICE - NATIONAL CAPITAL REGION (MRO — NCR)

1.

DELIVERY, INSTALLATION, AND CONFIGURATION OF QUEING SYSTEM
MANAGEMENT (LEASE TO OWN SCHEME

Background

Pursuant fo Presidential Decree No 474, Executive Order No. 125/125-4
Republic Act No 9285 and ils implementing Rules and Regulations (IRR),
Repubiic Act No. 11032 or the “Ease of Doing Business Act of 2018 issued last
28 May 2018, and its implementing Rules and Regulations, and in accordancs
with Administrative Order No. 04-13 or the Maritime Safety Plan, and
Administrative Order No. 17-19 or the Guidelines Governing the operations of
MARINA Regional Offices in the implementation of Policies and Streamiined
Processes relative to shipping regulations, the MARINA Central Office
Processing Center (MARINA-COPC)

Objective

|, To acquire queing management thru lease fo own scheme, to increase

efficiency in the delivery of services by delineating the promotional and

regulatory functions being performed by frontline service units of the MRO-

NCR

To provide a system that can crganize the queue of applicant by ISSLINg

ticket numbers based on the service they require, and projected by queing

monitors;

3. To provide system that enable the servicing agent fo call the queue ticket
numbers issued to show in the main display the queue ticket number being
callediserviced and the servicing counter calling/servicing the queue tickat
number has capability to divide the monitor into  several sections in order
to display other video contents, advertisement, advisory, and other
message together with queue-related information on the monitor;

4. Provide a system that have the faciiity to customize, add or remove
service butions according to the requirements of the MARINA;

5. Provide a system that shall have support for online and central manitarnng
of the system during operatons,

6. Provide a system that shall have support for appointment-based
scheduling of cliens/customers

7. Provide a monitor that support wide variety of video formats such as avi
mpeg, mp4, and wmw, at the same time allows multiple display layouts
and switch between different display layouts

P

Approved Budget for the Contract (Recommended Budget)

The Approved Budget of the Contract (ABC) is nine hundred ninety five
thousand Pesos (Php39500000) Inciusive of VAT and other applicable
government laxes to be charged against the 2021 against Maintenance and
other Operating Expenses (MOOE). inclusive of all applicable government
taxes and charges.



IV. Supplier's Requirements

1

2

The Supplier must have at least three (3) Clients Satisfactory Rating with
SEC, DTl or CDA Registration,
That the suppher has at least three (3) years of technical experience in the
nstallation, commissioning and maintenance of Queuing Management

System (QMS),

The supplier must have no pending case(s) against the government.

V. Deliverables

Display

ITEM | ITEM/PARTICULARS  QUANTITYS SPECIFICATION
NO. UNITS [ .,
1 65 inches Monitor 10 units Resolutions 3840x 2160, full HD, 4k

UHD, LED Backlight, Dynamic
contrast ratio (3,000,000:1)
Brightress 500cd/m2 response
Time 6ms

Connechions |

HDM x2 {2.0) %2 (1.4)
Component Terminal (yes)
Network:

Lan Terminal (yes)

DLNA (yes)

Wali mounted (yes)
Dimansions (WxH=D)
1452x310x87 5mm (WxDxH) with
base

1452 x83xB3Tmm (WxDxH) without
| baza

|

Including the services of IT
programmer and installation

3|I'|_-




Clueuing Managgem
Software {LUnlimited
License) ;

a Queuing server kiosk
b. Servicing agents

c. Multimedia display

B units

Serdar

1 unit

Farm Factor - 1U Rack /25

+ Processor - Intel Xeon E5-2620 v3
2. 4GHz 15M Cache B 00GT/s QP!
Turbo, HT, BCHM 2T (85W) Max Mem
« Memaory / Max - 2 x 16GE RDIMM,
2133MT/s, Dual Rank, x8 Data Width
| (8112 max DIMM slots)
= HO Capacity - 2 x 500GE 10K RPM
SAS 12Gbps 2 Sin Hot-plug Hard
Drive (max 8 HDD)

« Optical - DVD+/-RW SATA Internal
» RAID - PERC H730P Integrated
RAID Controller, 2GB Cache

« Onboard NICs - On-Board LOM
1GBE {Quad Port)

» Power Supplies - Single, Hot-plug
Power Supply (1+0), 5500

» Static Rail-Ready Rails. Sliding
Rails With Cable Management Arm

» Keyboard - USB Keyboard

« Mouse - USE Optical Mouse
 Warranty - Three {3) years next
Business Day On Site

» 085 - Windows Server 2012

« Other Regquirements - Two (2) KVA
| UPS

| Pg=




| _4 Ticket Dispanser

4 units

5 | Thermal paper for

| 300 rolls

queue kKiosk

15" Toueh Screen Monitor

= Thermal Printer with BOmmx70mm
thermal paper

» Wood Enclosure Ticket Kiosk
Stand; Dimension: 41.5cm (L) x
28cm

« (W) x 14dcm (H)

= capable of issuing different series
of gqueue

» tickets for at least seven (7) types
of services, which can be expanded
based on the future requirements of
MARINA

= has automalic cutter of printed
queue tickets

= capable of adding logo or other
images and tex! on any par of the
gueue ficket

* Queue Bickets are printed only when
the selected service was pressed

= has the capability to print the date
and time ¢n the ticket

* queus numbers can be
aulomatically reset at the beginning
of each day

= shall include initial supply of at least

three hundred (300) rolis of thermal
. paper for printing the queus numbers

Vi.

4|0

TECHNICAL FUNCTIONALITY

= Ticket Issuing

a. The tckel dispensing kiosk should have the capability to display a
number of query types as defined by MARINA for the client to select

from.

b. The ticket dispensing kiosk should be able to issue uniguely numbered
tickets {i.e. No number duplication).

c. The ticket dispensing kiosk should have the capability for the ticket

dispensing kiosk to issue a ticket based on the

that s selected by the client

service or enguiry type

d. The ticket dispensing kiosk must have the ability ko print the content
within the bcket with certain information highlighted e.g. ticket number in
a bigger font, bold and date and time stamp in smaller font etc.

e. The licket dispensing kiosk has the capability of ticket

reprinting

capability when there is a printer jam,




f. The ticket dispensing kiosk should have an alert capability if there is a
technical problem with the kiosk, and

g. The ticket dispensing kiosk should have an early warning  when
consumables i e thermal paper reach low lavel

Client Queuing
a. The systemn should be able to handle both linear and virtual quELIng
principles. Linear queuing is when the client actually queues in a queus
in frent of the servicing agent. Virtual queuing is when the OMS do the
quewsng for the clent and the client is called to be serviced by the
correct client service agent, and

b. While waiting, the QMS should have the capability to play
enterfainment and other relevant informative content on the client
facing multimedia display

CONSUMABLES
a. 300 rolls of thermal papers for the QMS system must be provided by
the service provider

INTEGRATION REQUIREMENTS/CAPABILITIES
a. More attentive service for elderly. disabled and technologically-inept
clients, by pre-identifying their service query upfront.

b. The display screens must have the capability to display infatainment
contents edher from the QMS system itself or from an external source
(e.g. TV signal, set-top box)

QUEUE MANAGEMENT REPORTING REQUIREMENTS
The Queue Management System must have real time reports but not limited
to the following:

Average and longest waiting time per service type:;
Average service time (per client):
~ Per Service lype
~ Per Service Desk
= Per User (Client Only)
Awerage ticket issuing load;
Report delivery scheduler,
Client feedback report per service type per agent;
Dashioard that must be available to the supervisors:
= MNumber of clients serviced
Type of clients serviced
Average wailing bmes
= Average service times
» Number of abandonad tickets:
g. Number of cases per query type, to identify a root cause for
seasonal influx in order to react proactively in the future.

Ol ¥ L oo
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Technical Support
The Supplier shall provide technical support via telephonefax on-site
assistance to resolve technical and other related problems. Resolution can
be deliverad in the form of telephone, electronic and/or on-site resalution
It shall refer to & condition wherein the reported problem is resolved by the
proponent to the satisfaction of the end-user

The propenent shall resolve a problem within twenty-four (24) haurs after it
was reporied by MARINA in any availlable and fastest means of
communications.

Work Required
The supplier shall include additional components raguired to make the
system operate. although not specifically detailed in this specification.

Acceptance Plan
A certficate of acceptance for any of the bid shall be issued by the
MARINA only after compietion of the scope of work and compliance to all
the requirements

Vendor's Responsibility
The Supplier shall install and configure all defiverables.

Maintenance, Suppart and Warranty

» The Supplier shall provide technical support via telephonelfax, on-site
assistance to resolve lechnical and other related problem. Resolution can
be delivered in the form of telephone, electronic andfor on-site resolution
It shall refer to a condition wherein the reported problem is resolve by the
supplier to satisfaction of the end-user.

» To provide maintenance for the duration of the warranty period, adeguate
supply of parls must be readily available,

» After Sales Service and Support during the warranty period. all reported
defects shall be completely/satisfactorily repairedireplaced by the winning
supplier

+ The MARINA shall have the night to reject and retumn the unitis) and cancel
the comesponding Contract if units delivered are defective. incomplete or
noncompliant to the specifications herein specified

Delivery Schedule

» The supplier shall supply, deliver, test and commission the Command
Center in the period of forty-five (30) calendar days from receipt of the
Motice to Proceed (NTP) at the MARINA Building, Bonifacio Drive, cor
20th Strest, Port Area, Mariila;

» Deliveries should be made within office heurs and on regular warking days
on or before the stipulated date in the contract uniess otherwise specified
for valid reason why the same cannot be complied with; and




= MARINA shall impose penailty of 1/10 of 1% of the total value of tha
undelivered order for each day of delay as liquidated damages after the
specified allowable number of days to deliver the units.

Xill. TERMS OF LEASE
* The leased shall be for a period of Ona(1) year,

« Payment shall be made on monthly basis for one (1) year subject to
submission of billing statement and other supporting documents by the
winring bidder, exclusive of any additional tax: and

* The Supplier shall turn-over all equipment after the period of lease.

ARNIE F. SANTIAGO MSC MSA
Officer-in-Charge, MRO - NCR

?lll i




- E%uhlh: gFtt.ru Hillwlnﬁmﬂ Prﬂ
MARITIME INDUSTRY AUTHORITY | :

(i PURCHASE REQUEST
Office: = PR No. : ZZI-Tr- #t
Division/Section: SAINo.: It T3 Wy
Date Request: 08 January 2021
ltem No. Unit ltem Description Cuantity Unit Cost Total Cost
1 LOT | Supply, Delivery, 10 848,500 995,000.00
Installation and

Configuration of the
Queuing Management
System (QMS) including
IT Programing and
program maintenance

TOTAL 995,000.00
Requisjtioning Officer

Signature: g g%:;‘
Printed Name: F GO MSc MSA o

Designation Officer-In-Charge, MRO NCR -Enforcement w%
Purpose: FOR THE PURPOSE OF PROCUREMENT OF QUEUING MANAGEMENT SYSTEM

(QMS) AT NCR STCW, MDS, PITX, SM MANILA AND POEA

.ﬁ/ FUNDS AVAILABLE
O NO FUNDS AVAILABLE

L1 Approved
Signature
Printed Name
U \\'WERT EMPEDRAD AFP (Ihal
Designation Administrator
Note:

Filease indicate specific purpose other than 'ﬁnrﬂiﬁciafusaufﬂmﬂm*(ﬂg mnﬂﬂ}rmgww
supplies, as per APP. special projects, elc.




Omnibus Sworn Statement (Revised)

REPUBLIC OF THE PHILIPPINES )
CITY/MUNICIPALITY OF ) 8.5,

AFFIDAVIT

[, [Mame ol Affant], of legal age, [Civil States], [Matonaliiy], and residing al [ Address of AfTant], after having been
duly swom in accordance with law, do hereby depose and state that:

I

B

[Eelect one, delete the ather:]

[Iff a xale proprictorskip:f | am the sole proprietor or authonized representative of [Name of Bidder] with office
address at [address of Bidder];

Hi g pavtvership, corporation, coopevalive, of foind venturd:] 1 am the duly authorized and designated
representative of [Mame of Bidder] with office address at [address of Bidder];

[Select one, delete the other:]

[N a sole propeictorship:] As the owner and sole proprictor, or authorized representative of [Name of Bidder], 1
have full power and authorty to do, execute and perform any and all acts necessary to participate, submat the bad,
and to sign and execute the ensuing contract for [Name of the Project] of the [Name of the Procuring Entity], as
shown in the attached duly notared Special Power of Attomey;

[ a partrership, corpovation, cooperative, or joind verfwre:) 1 am granted full power and authority o do,
execule and perform any amnd all et necessary (o paricipate, submit the bid, amd o sign and execule the ensuing
contragt for [Mams of the Project] of the [Name of the Procuring Entity], as shown in the attached [state title of
attached document showing proof of authorization (e.g., duly notarized Secretary’s Certificate, Board'Partnership
Resolution, or Special Power of Attomey, whichever t5 applicable;);

[Name of Bedder] is not “blacklisted” or barred from bidding by the Government of the Philippines or any of its
agencies, offices, corporations, or Local Government Uniis, forsien government/ Toreigm or international fnancing
sttt ion whnﬂ.': E:n]m:lncllr.l1|1ﬂ1a,T :rul:s hB."-'f. hccn n:cngnlz:d by the 'G-:mtmmn:nl ﬁucurmmnl F::llu:].r Hua:d, by itself

Each of the documents submilted m satsfaction of the bidding requirements 12 an authentic copy of the origmal,
complete, and all statements and information provided therein ore true and comect;

[Mame of Bidder] s avthorizing the Head of the Procuring Enniy or s duly suthorized representativels) 1o verify
all the documents submitied:

[Select e, delete the vest:]

[IF a safe proprietorship:f The owner or sole proprietor is not related to the Head of the Procuring Entity,
members af the Bids and Awards Committes (BAC), the Technical Working Group, and the BAC Secretariat, the
Iead of the Project Management Office or the end-user unit, and the project consaliants by comsanguinity or
affinity up o the third civil degree;

[ & parnership or conperative:f None of the officers and members of [Name of Bildder] is related to the Head of
the Procuring Entity, members of the Bids and Awards Comnittes { BAC), the Technical Working Group, and the



BAC Secrefarial, the head of the Project Management OHfice or the end-user unit, and the project consuliants by
consanguinity or affinity up to the third cvil degree;

FF o cowporation o goind veniure:] Wone of the officers, directors, and conimolling stockbolders of [Namee of
Bidder) 15 relaied to the Head of the Procuring Entity, members of the Bids and Awards Commities (BAC)H, the
Toechnical Workimg Group, and the BAC Sccretanat, the head of the Project Management Office or the end-uscr
unit, and the project consuliants by consanguinity or affinity up to the third civil degree,

[Nanre of Bidder) complies with existing lnbor lows and stondords; and

Nome of Bidderf is aware of and has undertaken the responsibilities as a Bidder in compliance with the
Philippine Bidding Documents, which includes:

a. Caorefully examimng all of the Biddimg Doeuments;

b, Acknowledoing all conditions, local or otherwise, affecting the implementation of the Contract;
€. Making an estimate of the facilities available and needed for the contract toe be bid, iFany; and
d,  Inguiring or securing Supplemental’Bid Bulletingz) issued for the [Naee of the Profect].

[Nanre of Bidder] did not give or pay directly or indirectly, any commission. amount, fee, or any form of
consideration, pecuniary or otherwise, to any person or official, personngl or representative of the government in
relabion to any procurement project or scliviey,

trllln g or mmg, tu r.: gl;qudlre nfthr Elhlli: II]I:'ﬂ'II: L‘I:I\"l:rl.[l]tlﬂ nf rhr Fhlllg@ sine Eu.rsumt L
Articke 315 of Act No. 3815 s 193K a5 amended, or the Hevised Penal Cede.

IN WITNESS WHEREOF, | have hereunto set my hand this  dayof 200 at . Philippmes.

{Tnyert NAME OF BIDDER OR ITS AUTHORIZED
REPRESENTATIVES
Jinzert signatory s legal capaciiy]
Affiant

[l urar]

fFovmat shall be fased o the (atest Rudes an Novavial Practice]



