BAR Ne. 1
QUARTERLY PHYSICAL REPORT OF OPERATION FOR 2019

bDeparment. Department of Transportation
Appropriations: Cusrent Year Appropriations.

Agency: Maritime Industry Authority (MARINA)
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001 : Global competitiveness of maritile - sndustry enhanced
MARITIME INDUSTRY PROMOTION AND DEVELOPMENT PROGRAM
Outcome Indicator{s}
% 25% 25% 25% 25% 10% 18.86% 1565% 1248% | 1064% | ss.e3% 4863% e O A, MARia
1. % increase in the number of operating ships . excee;ed its targe: b;rs,ss‘a o 48.“:535(.
Nominal Value 286 286 286 286 1,144 . 2158 1.790 1.542 1217 6,707 5563 miove ships.

CutputIndicator(s)

Asg of the 4th quarter, MARINA has ssved
a totat of 18 poRcies, inthe form of
Memorandum Circutars. it exceeded its

TF No. of pohces lormdiaed, Updated, [ssued = e rget—by-2-profy more—Parafette
and disseminated 4 4 4 4 18 1 3 3 i 18 2 thesa policy issuances, the MARINA
Ekewise issued 28 MARINA Advisories f
Flag State Administration Advisories in
2019,

O07 : Acces=ibility, salety and elfliciency of mariGme Fansporl SeTvices WNproved
MARITIME INDUSTRY REGULATORY AND SUPERVISION PROGRAM

Cutcome indicator(s)

As of the 4ath Quarter, & tolal of 12,6684
- % 70% 70% 70% 0% 0% 91.0% 3% 9% 0% 90% 20% clients responded to satistaction survey,
and 90% or 11,397 respondents rated
MARINA services 85 VERY
SATISFACTORY

1) % of clients who rate the frontfine services

tisfactory or better
hs 52 i 2263 2940 3212 2982 11,307

Nominal Vaiue

MARINA largely exceeded ks target for this
KPl. As of the 4th Quarter of 2019, a totat
% 25% 2.5% 25% 25% 10.0% 8% si% ™™ 5% 230% 20% of 87,444 or 230% sealarers were ceriified
55 meeting the int'l standards. it has
exceeded by 83,640 of 220% more. K can
be recalied that & was in 2014 that
2) % increase in the number of Filipino MARINA assumed the STGW function by
seafarers cerfified as meeting the intarnationaf vidure of EQ 75 s, of 2013 and RA 10635.
standards. The Agency commenced the issuance of
COCs and COPs to sealarers in the
managermiel ational and support
18,315 19292 29,085 20752 87.444 83,648 levels and nrx‘;s?:remﬁcates have walidity of
S years. The renewal of the said
certificates in 2019 explains the huge
variance.

Naminal Vakse: 949 949 849 a49 3,796

Output Indicator(s)

% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% B As of the 4th Quader of 2019, MARINA has
& total of 1,124,084 spplications

1) % of epplications received are acted upon P
within the gandad processing time and were acted upon within the Standand
h Nominal Value 163,781 267,053 305,853 397,397 1,134,084 - Processing Time.

% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% As of the 4th Quarter of 2019, MARINA has
2] % ol complairis/reports of violations received - received a total of 854 complaintsireports
of maritime viclations and were acted

are acted upon wihin the standard processing time
Nominal Valve 284 186 138 248 854 - upan within the standand processing time,
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