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TERMS OF REFERENCE

MARINA REGIONAL OFFICE — NATIONAL CAPITAL REGION (MRO - NCR)

DELIVERY, INSTALLATION, AND CONFIGURATION OF QUEING SYSTEM
MANAGEMENT

Background

Pursuant to Presidential Decree No. 474, Executive Order No. 125/125-A,
Republic Act No. 9295, and its implementing Rules and Regulations (IRR),
Republic Act No. 11032 or the “Ease of Doing Business Act of 2018” issued last
28 May 2018, and its implementing Rules and Regulations, and in accordance
with Administrative Order No. 04-19 or the Maritime Safety Plan, and
Administrative Order No. 17-19 or the Guidelines Governing the operations of
MARINA Regional Offices in the implementation of Policies and Streamlined
Processes relative to shipping regulations, the MARINA Central Office
Processing Center (MARINA-COPC).

Objective

1. To provide a system that can organize the queue of applicant by issuing
ticket numbers based on the service they require, and projected by queing
monitors;

2. To provide system that enable the servicing agent to call the queue ticket
numbers issued to show in the main display the queue ticket number being
called/serviced and the servicing counter calling/servicing the queue ticket
number has capability to divide the monitor into several sections in order
to display other video contents, advertisement, advisory, and other
message together with queue-related information on the monitor;

3. Provide a system that have the facility to customize, add or remove
service buttons according to the requirements of the MARINA;

4.  Provide a system that shall have support for online and central monitoring
of the system during operations;

5. Provide a system that shall have support for appointment-based
scheduling of clients/customers.

6. Provide a monitor that support wide variety of video formats such as avi,
mpeg, mp4, and wmw, at the same time allows multiple display layouts
and switch between different display layouts.

7. To increase efficiency in the delivery of services by delineating the
promotional and regulatory functions being performed by frontline service
units of the MRO — NCR.

Approved Budget for the Contract (Recommended Budget)

The Approved Budget of the Contract (ABC) is nine hundred ninety five
thousand Pesos (Php995000.00) inclusive of VAT and other applicable
government taxes to be charged against the 2021 against Maintenance and

other Operating Expenses (MOOE), inclusive of all applicable government
taxes and charges.




IV. Supplier’s Requirements

t
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The Supplier must have at least three (3) Clients Satisfactory Rating with
SEC, DTI or CDA Registration.

That the supplier has at least three (3) years of technical experience in the
installation, commissioning and maintenance of Queuing Management
System (QMS).

The supplier must have no pending case(s) against the government.

V. Deliverables

ITEM | ITEM/PARTICULARS | QUANTITY/ SPECIFICATION
NO. PNITS. e
1 65 inches Monitor 10 units Resolutions 3840x 2160, full HD, 4k
Display UHD, LED Backlight, Dynamic

contrast ratio (3,000,000:1)
Brightness 500cd/m2 response
Time 6ms

Connections :

HDM x2 (2.0) x2 (1.4)
Component Terminal (yes)
Network:

Lan Terminal (yes)

DLNA (yes)

Wall mounted (yes)

Dimensions (WxHxD)
1452x310x875mm (WxDxH) with
base

1452x83x837mm (WxDxH) without
base

Including the services of IT
programmer and installation
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Queuing Management
Software (Unlimited
License) ;

a. Queuing server kiosk
b. Servicing agents

c. Multimedia display

Server

1 unit

Form Factor - 1U Rack /2S

e Processor - Intel Xeon E5-2620 v3
2.4GHz,15M Cache,8.00GT/s QPI,
Turbo, HT, 6C/12T (85W) Max Mem
e Memory / Max - 2 x 16GB RDIMM,
2133MT/s, Dual Rank, x8 Data Width
(8/12 max DIMM slots)

e HD Capacity - 2 x 500GB 10K RPM
SAS 12Gbps 2.5in Hot-plug Hard
Drive (max 8 HDD)

e Optical - DVD+/-RW SATA Internal
¢ RAID - PERC H730P Integrated
RAID Controller, 2GB Cache

e Onboard NICs - On-Board LOM
1GBE (Quad Port)

e Power Supplies - Single, Hot-plug
Power Supply (1+0), 550W

« Static Rail-Ready Rails, Sliding
Rails With Cable Management Arm

e Keyboard - USB Keyboard

e Mouse - USB Optical Mouse

e Warranty - Three (3) years next
Business Day On Site

¢ OS - Windows Server 2012

e Other Requirements - Two (2) KVA
UPS




Ticket Dispenser 4 units 15" Touch Screen Monitor

e Thermal Printer with 80mmx70mm
thermal paper

e Wood Enclosure Ticket Kiosk
Stand; Dimension: 41.5cm (L) x
39cm

e (W) x 144cm (H)

e capable of issuing different series
of queue

o tickets for at least seven (7) types
of services, which can be expanded
based on the future requirements of
MARINA

¢ has automatic cutter of printed
queue tickets

e capable of adding logo or other
images and text on any part of the
queue ticket

e queue tickets are printed only when
the selected service was pressed
 has the capability to print the date
and time on the ticket

e queue numbers can be
automatically reset at the beginning
of each day

e shall include initial supply of at least
three hundred (300) rolls of thermal
paper for printing the queue numbers

Thermal paper for 300 rolls
queue kiosk

VL.

TECHNICAL FUNCTIONALITY

Ticket Issuing

a.
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The ticket dispensing kiosk should have the capability to display a
number of query types as defined by MARINA for the client to select
from.

The ticket dispensing kiosk should be able to issue uniquely numbered
tickets (i.e. No number duplication).

The ticket dispensing kiosk should have the capability for the ticket
dispensing kiosk to issue a ticket based on the service or enquiry type
that is selected by the client;

The ticket dispensing kiosk must have the ability to print the content
within the ticket with certain information highlighted e.g. ticket number in
a bigger font, bold and date and time stamp in smaller font etc ;

The ticket dispensing kiosk has the capability of ticket reprinting
capability when there is a printer jam:;







