CONTRACT FOR THE PROCUREMENT OF SEAFARERS' IDENTITY
DOCUMENT (SID) AND SEAFARER'S RECORD BOOK (SRB) SOFTWARE
AND HARDWARE SUPPORT AND MAINTENANCE FOR TWELVE (12)

MONTHS
; _ 15 10
This CONTRACT s mada and executed this _Jai* day of
2024 at the City of Manila, Philippines, by and belween:

wEAWAT CITY

The MARITIME INDUSTRY AUTHORITY (MARINA). a covernment agency
astablshed under Presidential Decree No. 474 with principal office address at
the MARINA Building, Bonifacic Drive cor, 20th.Street, Port Area. Manila,
represented hersin by its Administrator, S0ONIA B, MALALUAN, hereinafier
referred to as the "PROCURING ENTITY™,

.and_

FMC RESEARCH SOLUTIONS, INC. = NEC PHILIPPINES INC. JOINT
VENTURE are privale corporations establshed under existing laws of the
Republic of the Philippines, with office address al No. 2, Idesl Street, Barangay
Addition Hills, 1550 Mandaluyong City, Metro Manila and 7% Floor Paseo de
Roxas Building Makati City, Metrc Manila, respectively, represented herein by
MEC President, Ms. Sherlyn Omalin as authorzed signatory for the joint
vantura herainafter rafered to as e DIRECT SUPPLIER.

WITNESSETH:

WHEREAS,

s

The PROCURING ENTITY iz desirous to procure Seafarers’ Identity Document
(SID) and Seafarer's Record Book (SRB) Software and Hardware Support
and Maintenance for twelve (12) manths to commence upon acceptance of the
MARINA praposal, signed and acknowledged between MARINA and the bidder, in
accordance with Section 50(c) of Republic Act (RA) No. 9184 otherwise known as
the “Government Procurement Reform Act® amd ts Revised Implementing Rules
and Regulatons (IRR),

Section 50(c) of RA 8184 provides that Direct Contracting may be resorted to for
those goods sold by an exclusive deaker or manufacturer, which does nol have
sLb-dealers selling at lower prices and for which no swiabfe substilide can be
oblained al more advantageous lenns o the Government,

Section 50, Rule XVI of the 2016 Revised IRR of RA 9184 provides that “Direct
Caonfracting or single source procurement is a method of procunemeant of goods
that does nof reguire elaborate Bidding Documents. The supplier is simply asked
to submit 2 price guotation or a pro-farma invoice together with the conditions of
sale. The offer may be accepted immediately or after some nagotiations;

ftem V.AZ of the 2016 Revised RR of RA 9184 stipulates the following
procadures:
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4.2 Simplified neggoliations on the terms and conditions of the contract may be
conducted by the BAC to ensure that the supplier is technically, legally and
financially capable fo deliver the goods at the most advantageous price and
contract for the Government;

|:|f 1: n { Er ﬂ'fjhe ‘EHEEH& Award of contract shall be made in

gocordance with Section IW{L) of this Guidelines; .

The aforementioned procedures have been duly observed and complied with as
stipulated under BAC Resclution Mo, 2023-153A, series of 2023;

Based on the said Resolution, the BAC resalved 1o approve and award the heran
subject procuremeant to and in favor of the DIRECT SUPPLIER

NOW THEREFORE, for and in consideration of the foregoing premises, the parties
herein have agreed and stipulated, &s follows:

1.

ARTICLE L. DEFINITION

The following words and phrases shall have the following meaning for the purpose
of this Contract:

1.1. Contract means this agreement entered into by and betwean PROCURING
ENTITY and the DIRECT SUFPLIER;

1.2. Contract Price means the price payable to the DIRECT SUFPPLIER under this
Contract for the full and proper pefformance of its contractual obligations
herein stipulated;

1.3 Notice to Proceed s a written notice issued by the PROCURING ENTITY to

the DIRECT SUPPLIER requiring the latter to commence wark related to the
supply and delivery of goods being procured not later than the specified date.

ARTICLE Il
CONTRACT DOCUMENTS AND ELIGIBILITY REQUIREMENTS

The following documents shal be deemed o form and be read and construed &s
part of this Contract, to wit:

1.1. Reguest for Quotation (RFOY) hareto attached as Annex "A";

1.2 Price Quotation dated 15 December 2023 from the Direct Supplier hereto
attachec as Annex "B and,

1.3 BAC Reasalution Na. 2023-1534, series of 2023 hereto aftached a5 Annex “C"
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2 Elgibility Requiremeants

1. To qualify, Direct Supplier may be anyone (1] of the following:

1%
12

13

ks il
EES

16

Duly licensed Filipino ciizen/sole preprietorship.

Fartnership duly organized under the laws of the Philippines, and of which
at least sixty percant (80%) of the interest belongs to cilizens of the
Fhifppines,

Corporation duly organized under the laws of the Philippines, and of which
at least sixty percent (6039%:) of the outsfanding capital stock belongs to
citizens of tha Philippires.

Coaoperatives duly arganized under the laws of tha Philippines; and
Fersans/antities forming themselves into a Joint Venture (JV), Le. a group
of twa (2) or more parsons/entities that intand to be jointly and severally
responsible or liable for a padicular contract. Provided, however that
Filipina ownarship ar interast of the A shall be af least sidy percent
(B0%5).

For Goods, valid joint vanture agreament, (JVA), in case the joint venture
is alrgeady in exislence. In the absence of a JVA duty notarized siatements
frem &l the gotential joint vertwre partners should be included in the
proposal, stating that they will enter into and atide by the provisions of the
JVA In the event that the proposal is successful,

Each partner of the joint venture shall submit their respective PhilGEPS
Certificates of Registration in accordance with Seclion 8.5.2 of the 2016
Revised IRR of RA 9184, The submission of technical and financial
aligibilty documents by any of the joint venture parners constitute
compliance. Pravided, that the pariner responsible fo submit the NFCC
shall [kewise suomil the Statement of all of its ongoing contracts and
Audited Financial Statements.

3. Other Significant Qualifications

41

% .
N

The Direct Supplier must have implemented a previous support praject

cartified by IO as whikelsted under the Internaticnal Labour

Organizetion's (ILO) revised Sesfarers’ |dentity Documentz (SID)

Conmvention, 2003 {ILO Canvention No, 185).

Az part of bid submizsion, bidders must submit the following:

421 Notarized Technical Support Certification by the Core Software &
Hardwara Prowider of the current S1D-SRB system

422 Cerfificate of Exclusive Distributorship from Core Software Providar
of the current SID-SEEB systam

423 Certificate of Exclusive Distributorship from the wvarious critical
hardware providers of the cumrent SID-ERE system modules
namely: Biomefric Servers, Storages & Other Front-end & Back-
erd Machines (ABIS, INVESTIGATION, and ADMIN), ID and
Booklet Personalization & Inventory Machines (FERSO &
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Inventery), Quality & lssuance (QC & |SSUANCEY), (SID Prnter with
Chip Readerf Fargo), (SREB Printer’Surys)

424 Certficalion of Certified Techniclans lssuaed by the critical non-
commercial HW manufacturers on the ABIS, PERSO & Inventory
system of the current 5ID-SRE project

425 Cerlificale of any internaticnal management system such as ISO
8001, 150 37001 or equivalent

ARTICLE . SCOPE OF THE CONTRACT

This Contract covers Seafarers’ ldentity Document (SID) and Seafarer's
Record Book (SRB) Software and Hardware Support and Maintenance for twelve
{12} months, nesded for the processing of personalized SID cards and SRBs in
accordance with MARINA Memorandum Circular No. MD-2019-01, with the scopea of
work/technical specifications, as stated in this Contract, and broken down as follows,

item | B Unit Price Quantit
No. {PHP) Total
i Sacipuon (VAT Inclusive) | ¥ Item Cost
A, SOFTWARE
Software llcenses renewal COne Lot |
subscripbon for Front End and Php 0.00 Php 0.00
Hack End Sysiems L
Data Capture Module Php 150.000.00 | One Lot | Php 150.000.00
Staging Module Php 0.00 Cne Lot Php 0.00
YWorkflow and front-and Cne Lot
communication maduls FPhp 150.000.00 T | Php TEG.800.00 |
Automated Biometrics Chne Lot
Information Systems (ABIS] Php 0.00 Php 0,00
Personalization Module Php 420.000.00 | One Lot | Php 420.000.00
Invaniary Php 0.00 One Lot Php 0.00
| Quality Control Nodule Php C.00 One Lot Fhp 0.00
investigation Module Php 0.00 Qne Lot Php 0.00
Issuance Module Php 0.00 One Lot Php 0.00
Oracie Database Support Fhp 0.00 One Lot Fhp 0.00
Helpdesk Moduls Ehp 0.00 _l:lﬂi Lot Php .00
1. SOFTWARE - FRONT END SYSTEM
Waorkstanons Cpersfing
System Cre Lot 122 Php 0.00
Areli-Virus for Workstahons
Kaspersiy One Lot 122 Php 120,000.00
Front— End Communicalion Php
Software One Lot 1‘* 1,600,000 00
VPN Chent One Lot 136 | Php 400,000.00
b i Far Emmiment Php
isswance, fvesioation Cne Lot i)
Workshalons = 2.1 EEED ED
2. SOFTWARE- EACK END SYSTEM
DS — Server (Windows) Php0OD | 78 Php 0.00
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08 — Sevvar [L i) Php 0.00 2 Php 0.00
Oracle 12c Slantar! Edfiion | Php 317,00000 | 2 Php §34,000.00
Anti-\ivus Licenzsess for Saners Php
HaecLel ¥ | 1122,00000 |
Ne! backup Sanver - Standard | Php : Php
| 1,206.000.00 1,206 000.00
BMS Server Softwsre Licenza | Php ‘ Php
far 1,000, 000 recornds | 6,400,000.00 6 400, 000,00
MEC Face Malching Linits Php 1 Php
Software License (2 Way) 4.720.000.00 4. 720,000.00
Parsanalizalion System ' Php 1 Php
| 140000000 1,400, 000.00
Inveniory & QA System | Php0.00 1 Php 0.00
Php Php
IR e 2.600,000.00 1 2.500,000.00
B. HARDWARE
1. HARDWARE - FRONT END
Data Caphure Modide p
e n el 5 Mo i Php 12,000 00 45 hp 540.000.00
Parsa & inventory Workstation Php 10,000.00 29 Php 210.000.00
Gually Conlrod Workslaton | Php 1000000 | 1o Php 190.000.00 |
Iszuance Worksiation Php 10,000.00 18 Php 190 000.00
ComsiFront-End Wonstaton | Pho 10,000.00 14 | Php 140,000.00
Stand-Alone Kiosk ¥
Worksta Php 10,000.00 w& | Php 160,000.00
Dafa Capiure Module Digial i
& urg Php 328 000.00
Camera W Accessaries Php 7,244 44 i §
Data Caplure Module - Php 250, 000,00
Document Scanner | Php5565.56 i ¥
Dafa Capture Module - ' Php 108 00000
| Signatwropsd | PhP 240000 b :
issuance - Signature Fad ' Php 2.400.00 19 Php 45 B00.00
“Paran & Invaniony - Barcodae ; Pho 24.000.00
Reads Fhp 1,142 .86 21 F
StentAkame Kiosik = WRE Raader Php 16,800.00 18 Phip 268, 800.00
Daln Caplue Mode - UPS for o :
Wierkatation Php 1,400.00 45 hp 53_-'53'30 0a
Sorgn & vty = LES for P 4
Nkttt Fhp 1,400.00 21 hp 29.400.00
Fargn & Mvstiory = LRSS for 510
s Php 1,500.00 21 Php 31,500.00
Ceraity Candral — LFE for
s Hasidel Fhp 1,400.00 1 Php 26,600.00
lsarance — UPE for Workstalion Fhp 1,400.00 19 Fhp £6.600.00
CommsFront-End — UES for
Wehatatin Fhp 1,400.00 14 Php 19 600.00
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Actomalic Volage Reguwator v

Pevzo & Invaniory — SRE Php 190000 | 21 Php 3880000
Lamrrator
Ferso & Inwarisry = SI0 Prner Fhp
wifh Chip Rpader Fhp 148.571.43 21 3.120.000.00
Parsa & Invaniney — ERE Frimer Php
Php 185.714.29 21 3,800,000.00
Ferso & Inventory — SREB Php
Laminator Php 208,571.43 1 4,380,000.00
Mm.:m Swilch — Cantral Office Php £0,000.00 i Php 80,000.00
Wenwank Swiheh = Reginnal /
Satsiie Office Fhp 0.00 15 Php 0.00
KMV~ NEC NB343-108F 17 inch
LCD US 83-keys keyboard optical
S sair s Tk | phosasonny | 1 | Phedasiom
2. HARDWARE - BACK END
Eam = Owtabazs Pha 149,000.00 2 Php 228,000.00
Servers Biometne Marchmg
Eyslenr (BMS) Php 170,000, 00 2 Phip 340,000.00
Serves - Vifuakzafion Host Php 170.000.00 2 Php 34000000
Feres — Backup | P‘hl:l 170.000.00 i FHF 17000000
NEC M310 Disk Aray Conéroies
vl Enclosue Php80200000 | 1 | Php602,000.00
Matwerk Swich NEC G .
SEMBGT-4X Php 80,000.00 1 Fhp 80,000.00
Fovtined Unifed Threal !
Munngement Appimrce Fhp 0.00 1 F"hp .00
Tape Liwary Sackup Sislem Php 554,000 00 i Fhp 554, 000,00
Fhp
TOTAL: [ 40,000,000.00
(Php
(Less 10% aiscouml) | 4 nop, D00 00)
GRAND TOTAL (VAT Inclusive): Php
36,000,000.00

1. Other Responsibilities:

a. The Direct Supplier shall submit the UPDATED SOURCE CODE stored
in flash drive of the SID/SRE System one (1) month prior to the end of
tha confract specifically on the Transactional Report SRE and SID

Fenewal.
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2. Hardware Maintenance Support for 12-month period contract
a. The Direct Supplier shall provide the foliowing services within the
contract pariod:
| Bemedial Mainlenance Services
1. The cleaning, adjusting. lubrication, testing of the
equipment and replacement of any defective part to ensure
that any defect in the equipment is remedied and the
equipment is restored to good working condition,
2. Frequency of Remedial Mairtenance - as needed
ii. Hardware Support
1. Maintenance service covers all ardware and sguipment
only as needed. The services - consist of troubleshooting,
investigation and diagnostics . Defective parls are subject
to availability and separately billable
. Freventve Mantenance Services
1. The cleaning, adjusting, lubrication and testing of the
equipment to determine that it is in good working condition.
2. The schedula of he praventive mainianance sarvica is as
follows:
(MARINA Central Office — June, MRO | & Il = July, MRO
IV = July. MRO WV = July, MRO V] - August, MRO VI| -
August, MRO VIl = August, MRO 1X - September, MRO
X — Seplember, MRO X| — September, MROD Xl -
september) - 3chedule can be subject to change with
price approval from MARIMNA
3. The BIDERE Prevesniive Maintenances Form {Annax A)
must be completed and signed by MISS
parsonnel/officars. and NECIFMC personnel for checking
and maonitcring.
4, Designated MISS IT Technical staff shall accompany
MEG/FME perzonnel during the coenduct of the scheduled
preventive sanvice at the MARINA Regional Offices.

3. Software Application Suppon Services for 12-month period contract
a. The Direct Supplier shall provide Maintenance and Support services o
all MARINA SIDFSREB processing canters in the following:
i. Renewal of Licenses of the Software for Front-End and Back-End
ii. Dwela Capture Module
. Staging Module
. Workflow & Front-aend Communication Module
v. Automaied Biomelrics Information System [ABIE)
vi. Personalization Module
vii. Inventory Module
viil. Qualiyy Control Modubke
e Investigation Module
¥ Issuance Module
xi. Limited to Database Administrative Support
%il. Helpdesk Madule
b. Provide Level 1 [L1) & Leval 2 |L2) technical suppart for the hardware
and senvices list provided in Scope of WorkTechnical Specifications via
egmail, messaging, and phone. The sarvice provider will assign a
technical suppont engineer, available for eight (B) hours a day for five (5)
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days a week, Mondays to Fridays (excluding Public and Non-Working
Holidays) o assist in the analysis of the Application Sofiware and
perform troubleshooting in the event an issue is raised by MARINA
Escalate issues lo Level 3 (L3) support

Provide bug fixes, paiches and necessary upgrades for and within the
same application functionality, version, and operating environment.
Conduct lesting of releases and patches befora delivery to MARINA,
Depioyment of the fixes and patches to MARINA enviranmernt

Tasting of fires and patches with MARIMA.

Daployment of licenses in case addtional licenses are procured,
Fravide annual health checks on Application Softwaere and azsess its
current status. .

Pravide technical guidance on optimizaticn procedurs and tune-up and
Eerror re-processing when necassary.

Frovida assistance en testing of new environmert (2.9, OF upgrade,
server migration, testing of new devices within the warranty,
maintenance penod), 0S5 versien for software & hardware upgrades or
server iniegration is not part of the maintenance scopa,

Software Felease Tracking and deployments. Timely updates on
softwara release version tracking when bug fixes need fo be applied.
Manitor the systemn capacity and performance to ensure that the system
is running smoothly and in eptimal condition.

4, Qperation and Technical Support for 12-month period contract

C:
d.

8 # & Technical support Onsite in the MARINA Central Office — perscnneal
(Meonday to Frday, excluding National/Public and Special Non-Working
Holidays) for the hardware and services listed
Maintenance Response time: within four (4) hours upen receipt of the
problem repor! wsing lhe current system’s Helpdesk Ticketing platform
for the Central Office; and within ona (1) week for MARINA Regional
Offices, provided thal back-up units are avallable onsiiae.
Reporting and safekeeping of sarvice records
Incident Management and Reparting
i Close monitaring of tickels and/or zemvice requests

ii. Daily updates on licketsfincident status

L Proper tumover of incldants and pending activities

. Knowledge-based management

ARTICLE IV. SPECIFICATIONS

I FRONT END SYSTEM
II,?: Description Specifications
1 | Waorkslabons Dpesating Syslem Windows &
- 2 | AanlEYirus for Wockstatans KEkpErREY
3§ Fronl = End Communication Softwere MEC Saftwars Applicatisn
4 1 WPM Client Forfinst VPN Cland
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SPI0 For Enraliment, [ssoance, |rvesigsion
Wiorkslalons

WEC SPID

. BACK END SYSTEM

I;E : Description Specifications
- | OF = Sarver (Vindows) Microscft Windows Server 2016 | |
‘Standard Edition. Per 2 Core Licenses
2 | D3 = Server [Linw) Red Hal Enterprise Linux RHEL 7.5
4 | Oacie 12c Standard Edition Oracle 12c Standard Edition SE2,
i Felease 2 g
5 Anti-Virus Licenses for Sarvers Kespersky Endpoint Securnty far
Busmaszs — Select (Clent Languages)
5 MNet backup Server = Standard Verilas 14 Chend Licensss MNet Backup
Server — Standard
B BMS Server Software License for | MEC Face Matching Confraller for 2
1,000,000 records _ servers
- MEC Facz Malching Units Softwere | MEC Search Engines for 2 x Xean B
Licansa (2 Way] Cores Server
B | Peracnallzation System FMC In-houss Personalization System
B | Inventory § (A System FMC In-house Persoralizabon System
10 | Helpdaszsk Madula Zendesk or equivakent
. HARCWARE - FRONT END
ltem Description Specifications
MNo.
\ Data Capture Maduls HP ProDesk 400 G4 Microtower wi2 HP
| Workstation wi 2 Moritors V194 18.5° Moritor
4 Ferse & Inventory Workstation HP ProDask 400 G4 Microtower wi1 HP
.—— . ——— —— wm‘ﬂ E‘r..hr-tﬂr
5 Quaity Controd Workstation HF ProDesk 400 G4 Microtowar wi HP
iy V194 16.5" Monstor
4 | 15suance Warkstaton HP ProDesk 400 G4 Microlower wil HP
_ V184 185" Mon#tor
5 Coma/Front-End Workstation HP ProDask 400 G4 Microtower wi1 HP
184 18.5° Monitor
8 Siand-Alone Kiosk Workstation HP ProDesk 400 G4 Microtower wil HP
T V194 185" Monitor
{ | Data Capiure Modula Canan EQS 30000
Digital Camera w/ Accessories
g |Data Capture Meodule - Document | Epson Workforcs DS-520
Seannar
8 | Data Caplure Module - Signature Pad Wacem STU-430 Signature Tablet
10 | |ssuance - Eﬁn-itum Pad Viacom STL-430 Signaiure Tablsl
11 | Perac & Invenlory - Barcods Reader Heoneywell 1300G-2U58
12 | Qualty Controd - MRZ Readar ARH Combo Srmart MRZ Reader
13 | Bland-Alone Kok - MREZ Reader ARH Combo Smart MRZ Reader
14 Data Capiura Module — UPS for APC Beck-UPS 625
Wiorkstation
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15 | Perso & Inveniory — UPS for Workstation | APC Back-UPS 625
18 FPerso & Inventory — UPS for SID & SRB | APC Back-UPS BX-1100 LIIMS
Frinfar
17 | Qualty Control - UPS for Workstation APC Back-UPS 625 ____
16 | Issuance — UPS for Workstation | APC Back-UPS 625
18 CommaFioni-End — UPS for APC Back-UPS 625
i Wiorkslation
20 | Perso & Inventory = SREB Laminator lontek SR-1
Ferso & Inveniory — SI0 Prinker with Fargo DTCSE0D LMX. Dual Side
21 | Chip Reader Printar with Build-in Omngoey 5421
Chip Encader
22 | Perso & Inveniory — SRE Printer Surys HiFnint P2 000
23 | Persp 8 Inventary = SRB Laminalos Surys HiLam R2000
2 Metwork Switch — Cenfral Office MEC QX - S1008GT-2G 7 24 Poirt 1
| Ghps Network Swilch
o | Network Switch — Regional / Satelite NEC QX — S1008GT-2G / 6 Port 1
| Offica Giopa Metwork Switch
26 | KMV~ NEC NB143-106F 17 inch LCD U5 B3-keys keyboard optical
| moues B-port switch
V. HARDWARE - BACHK END
L:,‘a;n Description | Specifications
Cervers - Databacze : MEC Expresss800 f R12h-1M
Xeon Silver 4110 Processor 1 x 8 Core
1 2% 32GE [BAGR) DDRA-2866 REG Memony
Z % F00GB 2.5 Inch Het Plug SAS HRDD RAID
| 2 x B00W Platinum Hot Plug Powsr Supply
Fi: Fiber Channel Contrafler (2 CH) Emulax
Servera MEC ExpressS800 / R1200h-10
Biometric Matching System | Xeon Silver 4114 Processer 2 x 10 - Corss
2 (BMS) £ x 32GE [(B4GB) DDR4-2666 REG Memory
Z x B00GB 2.5 Inch Hat Pilug 545 HOD RAIDA
2 = B00W Platinum Het Plug Power Supply
Servers — Virlualzation Host | NEC Expressasil f R120h-1M
meon Silver 4114 Processor 2 x 10 = Cores
5 2 x 32GE (MGE) DDR4-2000 REG Memony
6 x B00GE 2.5 Inch Ho! Plug SAS HDD
RAID1 IRAID 10
2 x B00W Platinum Hol Plug Power Supply
Sarvers — Bacxup WEC Exprasssdil f R120h=-1M
Heon Silver 4114 Processor 2 x 8 — Comes
Z % 32GE (B4GB) DDR4-2686 REG Memory
4 G x 3HGE 25 Inch 15K Hot Plug SAS HDOD
FalD1
Z x B0OW Platnum Hot Plug Power Supply
FC: Fiber Channel Controdler (2 CH) Emulex
NEC M310  Disk  Aray | 14X800GE 5AS Disk Drives
5 Contraller and Enclosune 12X2TE MLEAS Disk Dnves

4XEGE Fiber Channgl

NEC QX-55248GT-4X

48 Pont 1 Gbps MNatwork Swilch
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Fortinat Linified Threat | Forigate Fg-B0E with 200 VPN Clientz 14 x GE
T Mansgement Applizncs R.J25 Ports (meluding 1 D82} = Demildanzed
= 2o )
8 Backup Syelam DELL — EMC ML3
2w NML3 LTOSE FG-HH Tape Drve

—

ARTICLE V. DELIVERABLES

The DIRECT SUFPPLIER hereby commits to provide hardware and software

suppart and mantenance service to MARINA SID-SRB System stated in Articke Il and
based on the specifications stipulaled in this Contract

Y
.

ARTICLE V1. TERMS AND CONDITIONS

To a@ssist the Direct Supplier in complying with its cbligations under this contract,

Procurng Entity shall:

1.1 Allow access for the Direct Supplier's emploveas andlor napresantatives to
its premises upon reguest subject to the exisling security arangements
including provisions for adequale working space and olher lacilities, as
NECessany.

12 Asssl in conducling an acceplance tesi based on mutually agreed test
procedures and parameters by both parties whech shall commence on the
next working day immediately following the advice of complete installation
submithed to Procuring Entity,

1.3  Enaure that the Direct Suppliar's personnel as provided with all information,
computer related facilities, services, supplies, consumables, or associated
s reasonably required to comply with its obligations under this contract.

14  Provide on request a suitably trained or informed persen(s) 1o accompany the
Cirect Bupplier's personnel and to advise the access or on any other matter
within Procuring Entity's knowledge or contral

1.5 Make available and be representzd in all activifies related te the maintenance
task.

1.6 Provide all internet connectivity and its relevant maintenance.

The Direct Supplier shall povide technical evaluation, basic lroubleshooting
asgegement and provide recommendation within 24-48 hows ansing from any
irstancas beyond the ecopsa ofthis contract including but not limited to the aoftware

appication sy=lam, databace stc. After which, the Direct Suppker shall submit a
courgs of action on a time and material basis

The Direct Suppliar shall not ba rezponsible for any other dependencies or cthar

acliviies oulside the scope of this conlrack

31. All materiale, consumables, computer items, or computer supplies
necessary for the operalion of the eguipment.

3.2, Maintenance services for equipment, machines, devices, andior software
not listed in the hardware list in Scope of WorkiTechnical Specifications
including buf nod limited {o replacement pards for EQLIEQS Servers and
Storage Subsystern and Tape Library

3.3, Electrical work external to any equipment or machine.

3.4. Furnishings, accessaries, or attachments to the equipment, as well as the
painting or refinishing of the eguipment, or performing semvices connected
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to the additien or removal of scceszories or attachments from the
equipmant

J.5. Feature changes, upgrading or downgrading the equipmant

3.8, Support o sites not specificelly noted in this document.

3.7. Any software applicafion development/upgrades, enhancements beyond
the project coverage as siatad in this TOR.

3.8 Support for devices listed in Seope of Work/Technical Specifications
whose dafect or problemsiissues are caused by external faclors (e,
power surge sndior fluctuations, poor data center cooling facility,
mishandling by Procuring Entity personnel, ete.)

39 Re-creation of data destroyed for whatever reason, unless direcily
occasiored by the fault or negligence of the Direct Supplier.

3.10.Reconstruchon of destroyed and/or corrupted data or dalabase due to the
corrupted data source, impreper shutdown of the server, electrical supply
inferruptions causing database to crash, vinus-induced data corruption,
and any cther data emors unless directly caused by the Direct Supplier's
Application Scftware or Direct Supplier's personnel.

3.11.Virus in the Direct Suppler's Application Software and the recovery of the
Direct Supplier's Application Software to normal operation, provided that
the Anti-virus software is not provided by the Direct Supplier. In such an
instance, customer needs to acan their system before and after services
are rendered, The status of their system must be confirmed in the
presence of the Direcl Supplier's stafl,

3.1Z. Support for any incidents arising from the usage of third-party software or
report writers, including bud not limited o, Lotus, Excel, Microsoft SQL, or
such software/companent not provided by the Direct Supplier,

3.13.Coreclion of emors or defects caused by the operation of the Direct
Suppliers Applicaton Softlware in a manner other than specified by the
Direct Suppiier.

3.14.Correction of errors or defects caused by the usa of computer programs
and applications not Bcensad by or provided by the Direct Supplier.

3.15.All internet connactivity and 115 maintenance.

. The Direct Supplier musgt meet the prescrbed specifications and shall provide

comect and accurate irformation as reguinred

. Any inferinegtion, erasura of overwriting shall ba valid only if they are signed or

initialed by the head or duly authorizad reprasentativess of the Direct Suppher.

. The Direct Supplier must submit an offer which provides for superior quality andior

better terms and conditions advantageous 1o Procuring Entity at no extra cost

. Prica guotation, denominated in Phillpping peso, shall include all taxes, duties

anddor other charges payable relative to the items describad in the RFQ.

. The price quotation submitted by the Direct Suppler shall be considered as fxed

prices and not subject Lo price escalation during contract implementation

. Fayment shall be made in accordance with the terms as specified herein.

ARTICLE ViI. PERIOD OF DELIVERY

Page 12 of 15 -



The ODirect Supplier commits o adhere that the twelve (12) Months
mainienance contract shall commence upon acceptance of the Procuring Enfity
proposal, signed and acknowledged between Procuring Entity and the Direct Supplier.

ARTICLE VIll. CONTRACT PRICE

For and in consideration of the supply and salisfactory delivery of the service
mentioned in this Contract and the accaplance thereof, the PROCURING ENTITY
shall pay tha DIRECT SUPPLIER the agreed Contract Price with a total amount of
Thirty Six Million Pesos (Php 36,000,000.00) in Philippine currency al the imes and
in the manner as prescrbed in thiz Confract. 1 is understood that all applicable taxes,
including Documentary Stamp Tax (DST). H any, shall be borme by the DIRECT
SUPPLIER.

ARTICLE IX. TERMS OF PAYMENT

Payment shall be made an a monthly basis by MARINA upon submission of the
mornithly billing statement with supporting documents by the Direct Supplier and the
issuance of cerlificate of satsfactory service renderad to be issued by the MARINA,

ARTICLE X. EFFECTIVITY

This Contract shall take effect upon receipt of the Notice to Proceed by the
DIRECT SUPPLIER or the effectivity date stated therein whichever comes later,
Performance of all obligations and undertakings under this Confract shall be reckoned
from the effectivity date of this Contract.

IN WITNESS WHEREOQF, the parties hereto have caused this Contract to be
executed in accordance with the laws of the Republic of the Philippines on the day
and year first above written.

FOR MARITIME INDUSTRY AUTHORITY FMC RESEARCH SOLUTIONS, INC. -
MEC PHILIPFINES, INC. JOINT WVENTURE:

WITMESSES:

ARSE GAD

End usar /
MARITIME INDUSTRY AUTHORITY

Page 13 of 15



Mz EDEM 2. EVAMGELISTA
Chiaf Accountant
MARITIME INDUSTRY AUTHORITY

9
FMC RESEARCHSOLUTIONS INC. -
NEC PHILIPPINES, INC. JOINT YENTURE:

CERTIFICATION OF FUNDS AVAILABILITY |

| hereby ceartify that in accordance with Section 86, PD 1445:

1. Funds amounting toc Thirly Six Millicn Pesos (Php 38,000,000.00) in
Philippine currency have been duly appropriated for the purpose of the
Contract for the procurement of Seafarers’ ldentity Document (SID) and
Seafarer's Record Book (SRB) Software and Hardware Support and
Maintenance; and

7  Thaamaunt nacessarny to eover the propasad contract for the current fiscal year
s available for expenditure on account thereof,

——

bl Y il

ATTY. MARIVIC S. RAMOS, CPA : NGELISTA
Chief, Budget Division, MFAS Chief untitig Division, MFAS

Fage 14 of 15 ¢



ACKNOWLEDGEMENT

REPUBLIC OF THE PHILIPPIMES
MAKAT] ity } 8.8

Al the above stated localily, on this | day 'ofy 14 , 2024,
before me personally appeared;

Mame Competent Evidence of Date and Place lssued
ldantity

Ms. SONIA B. MALALUAN pReg] wo. PRIS36EAs 12 nov 201 OMDON fe
Ms. SHERLYN OMALIN  Fasien ndp. PAsolodon 19 e Zolg  DFA WCE SOUTH

known to me to be the same perzons who execiied the foregoing instrument and
acknowledged the same to be their free and voluntary act and deed and those of the
carporations heredn represanted

Said instrument refers o a Contract for the procurement of Seafarers’
Identity Document {SID) and Seafarar's Record Book (SRB) Software and
Hardwara Support and Maintenance consisfing of {___) pages, including
thiz page whareon the Acknowledgement is written, signed by the partias and thelr
witnesses on the signature page hareof, intialed on every page and sealad with my
rotarial seal

WITNESS MY HAND AND SEAL.
HOTARY PUBLIC
Dae, Na, 25& ATTY. [QELFERRER FLORES
Motary Pyl ler Sakat ©
Page Mo, 14-7,' Unt Dot 31 _TF
Apnmintmen: No M 115 {40 Al
Boaok Ma. EE ; Eodi ol Atacaey Mo, 77376 j
MCLE Comnatiooog Vil Mo 0081 393-
EE“E‘i ‘-.l'f JM = (I I | I T o U
T PTR Mo 20GFI945 Fan. 3. 20240 Mobain 03
IBF fvo, TAGTH Jon 2, 20247 Papip ity
1007 Sataan B Lagdabepe Nusena, Malcte Clty
Page 15 of 15
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ANNSE A

AR REPUBLIC OF THE PHILIPPINES
u | PEPARTMENT OF TRANSPORTATION
MARITIME INDUSTREY AUTHORITY

i mesaidnil i w

REQUEST FOR QUOTATION

DATE: DECEMEER 15,2003

Name ﬂfl::ﬂ-ﬂ']ﬂlﬂj" : JOINT VENTURE - FMC RESEARCH SOLUTIOMS INC, & NEC PHILIPPINES INE,

TF.111 Faseo de Roxas Bldg . 111 Paszea de Roxas r.,
Address : Le=gaspl Village , Makzti City

FBdLC 23- WEC: 40314
Business Permil Number EFIAES e

FMC: DOB-352.7 , i
Company TIN Number : Ll NEC : D04-556-3%4-00

: FIVICI2012 1061 3141 104196333
FhHGEPS Registration Number (required): wecrocsi11212460943131953

Nare of Represeniative & Designation ; At Sherkn Omaln, Authorized Representative of the |V

The Maritime Industry Authority (MARINA) through its Bids and Awards
Committee (BAC), niends o procure OF SEAFARERS' IDENTITY DOCUMENT
(SID) AND SEAFARER'S RECORD BOOK (SRB) SOFTWARE AND HARDWARE
SUPPORT AND MAINTEMANCE for twelve months (12) 1o commence uspon
SR B T R PpSl. St ) MkecdndinG babeen RVARN
and the bidder. in accordance with Sechon 50(c) of Republic Act No. 9184 otherwise
known as the "Government Procurement Reform Act” and its Revised implementing
Rules and Reguiations (IRR), which prowvides that Direct Contracting may be resored
to for those goods sold by an exclusive deater or manufacturer, which does not have
sub-deabers seling at lower prices and for which no suitable substitute can be obtained
al more advantageous lerms to the Government The Approved Budgel for the
Contract (ABC) s Thirfy Six Million Pesos (P36,000,000.00) The pernod for fhe

pedforrance of the obligations shall not go beyend of the approprations tor this
Procurement Project.

Please quote your bast offer for the temis described heren, subject to the
Terms and Conditions prownded at the last page of this Reguest for Quatation (RFQ)
Submit your quotation duly signed by your represantative al the MARINA BAC Office
located at 10" Floor MARINA Building Bonifacio Drve cor, 20™ Street, Port Area.
Mania. Phiippines within five (5) calendar days from the dale of receipl hareol

For any clanhcaion, you may conlact Ms. ERene Tamrente or Ms Knsten Naole
Velasco A telephone no (+632) 85246518 or emal address at
bac arina.gov.ph

CHAVEZ - ALEDO

Irpersan




ELIGIBILITY REQUIREMENTS

| YE

8 | NO

REMARKS

1. To qualily, bidders may be anpans ane [1) of the following:

1.1 Dby Boensed Filigne ateenfscle progristorship

1.2 Parthesship duly organmized undar tha laws of ihe |
Philippires, and of which 3t leasl sy perceni (509%) of the
irterest belongs 10 olZens of e Fhlippines |

| 3 Corporgtion duly erganized wunder the laws of ihe

Fhilippines, and of wiich at least aixty percen) (509%) o the
ciratendng cepiel shck belongs to cilizens of the |
Fhilippines

14 Coopsiatives duly organred under tbe lees of the
Fhrilippines; and

1.5 Peisansfertibes iceming themselves info & Joinl Venturm
i), e, @ growp of bva () ar mera parsonslentities that
intend bo b pintky and saversily ragponaicle for labis fora
paticular contract. Prowided,  howsver,  that Silipdne
wamership o interest ol the IV shal ba &t least sixty percent
{B0%).

1.6 ForGoode, valid joent renture agreemendt, (WA, In case the
oint vanlure is already in sdstence, In the absenoe of 2
Sh, duly notarized ctatemenis from all the potentizl [eint
vanture partners shaukd ba includad in the roposal, stating
That thay wil anter into and akide by the provisions of the
JA i the sveal that the proposal s successiul
Esch pariner of the [olab vomiure shadl submit their
mespective PhIGEPS Cerdflcstes of Regsbation in
ageordance with Seclion §.5.2 of the 2098 Revived IRR of
RA 9184 The =ubmidssed of bechnicadl and fancisd
eligiblity documents by any of Te joint variure parfnes
conatiiute  compiiance,  Provided, that the parkner
resporsible to submi the NFCC shall likéwise submil the
Sletement of all of s ongoing comreds and Awudited
Finansial Statemarbs,

| PLS REFER TOTHE

| ATTACHED JONT
VENTURE AGAE EI'.IEET
E

BETWEEM FMC & H

PLE REFER TO
THE ATTACHED
FHILGEPS &
AUDITED 75 OF
FMC & NEC

2 Ciher Slgnificest Qualficslions

21 The senice provider must heve Impemented a pravious
suppot projed cerfified by LG as whitdisted undes the |
internationa  Labouwr Organizaton's  {ILCY)  revisaed h

|

Sesgfmrars' deniity Dooumenis (S0 Somvention, 2003 (1L
Comrantian Mo, 185}

PLE REFER TS THE
ATTACHED COPY OF
CERTIFICATE OF
EATIRFACTORY
PERFORMANCE &
ADCEPTANCE

22 A part of ki aubmesen. bidceis moe obmit the fallowing |

221 Motsrized Technical Suppord Cerificslion By the Core |
Softwaré & Hardware Provider of the currsnt SID-SRB
l!"ltl!fﬂ |

PLS AEFER TOTHE ATTACHED

HNOTARIFED CERTIFIG
THE A FMC-REC

A TION FRCE

2.2 7 Cerlifcate of Exciusive Distributarship from Core Seltware
& Harnbwara Frovider of the carrent SID-5RE syslem

FLE REFER T THE
CERTIFICATICH FRLO

ACHED
THE J FIC-HEC

22,2 Carlificats of Exciusive Disrbuloship from the venouws
crlteal hardwane providers of the curent SID.SRE sysbam
madules nemely. Blamatric Sewes, Storages & Clb
Frent-end & Back-end machines (ABS, INVESTIGATION,
and AOMIM), 10 and Booklet Femmonsization & Irventary
fechines (PERSO & Inventory), Quallly & lssuance (O &
ISSLIAMCE], [SED Printer with Chip Reader Fargs), (SRE
Srimber MSurys)

—

PLS REFER TO THE
ATTACHED
HOTARIZED
CERTIFICATHOH FRC
THE J¢ FMC-HEC

224 Certificaton of Certilled Teaknioans issued by the oréical
na-commercial H manutackeiers on Bhe ARS, PERSD &
iventory syslem af the current BI0-2RB project,

PLS REFER TO THE ATT
MOTARIZED CERTIFICA
I FRC-HEL

RCHEL
LM FEONE THE

1.2 % Certficate of any intemabenal manapement system sugh
a8 SC 3001, 130 3701 or equivalent

PLS SEC ATTACHED CDH

¥ L 20

CERTIFICATICN F FRig

& WEC



SCOPE OF WORKITECHRICAL SPECIFICATIONS

: 3
[ AT Total
- Total | SePPUE'S | ynitCost | Cost
1224 DescriptioniTechnical Specifications | Quant o | (VAT (VAT
g ity incluswvae) | Incusve
G
L ompliance )
| A GOFTWARE
’ Sofiware Licenses Renewal Subscriplion |
I for Frowt End and Back End Systems s ot CORMPLY PHF .00 PHE 000 |
Data Capture Module | Cne Lot | COMPLY PHF 150,000.00 PHP 150,000.00
_Siaging Module [Onelol | coppry | PAPOLD | PHPOOD
| Workfiow and fronl-End Communication | | comMPLY FHP
Moduie = 150,000:00 | FHP 150,000.00
Eﬂnﬂﬁgwlm Information Onelet | ouaney 1 3,00 T
Personaizalion Medule 1 _compLy PP 42000000 PHP 42000000
Inven Gnalst | COMPLY | PHPGOO | pHE0O) |
Quality Control Module cmelet | compLy PHR OO0 | PHPOOD
Investigation Madule | comey | PRPOD0 | eHPOOd
lssuance Module COMPLY PRPNT | THIOOT |
Cracle Database Supped One Lot | Admin SUpport 'II'I"F "; :"E PO
Helpdesk Moduls Cra el COMPLY 5 sk E_:E i
1. FROMT ENDSYSTEM
11 FRCHT EMND WORK STATIONS
LWnvkalatinng CDhparalitg Systam 122 COMPLY OHELOT | PHF 00O
Windowsd : i
Anti-Virue for Worksialions 122 | cowoLy | ONELOT | PHP 12000000
Kisparsky
. K
| MEC Softwars . f : H00 000 00
g [uen -vlﬁTE_[&.ﬁﬂpﬂﬁm?E'mnmﬁH CLENT
| VPN Chant 13 COMPLY | ONELOT | PHP 400,000.00
Forinet VPR Chent |
1.3 | NEC SPIDFACE, CAFTURE AND QL, SIGHATURE AND DOCUMENT SCANNNG
S50 Far ENfoimien, [S30ence, veaigass [T
Workalalion g COMPLY CHELOT | PHF
| 2,168,300, 50
| WNEC SPID |
'Z BAGK END SYSTEM =t
21 | OPERATING SYSTEM
05 — Sarver (Windows) Kl

COMBELY PHP D0 FHP 0.00
Micreaclt Wirdeys Senvaer 2018 Standars
Edtian, Far 2 Core Lisenses

5 — Server {Linuk) | 2 COMPLY
| FHEOO0 | pHR0.00

Red Hat Enferprisa Linux RHEL 7.5
22 DATABASE SYSTEM

Cracle 12c Standard Ediion 2 | compuy
PHP PHP
Crade 126 Standard Ediion SE2. Relsasa 2 D8 Admin | 317.00000 | 34 oo oh
Support Oy ;

2.3 AHTI-VIRLUS




Anti-Vinug Licshses for Senvis 15
P
SR IUNE LoT FHF 1,123,000 00
Kespersky Endpoint  Secunty for Business— eilin
Salect (Client Language) ‘
|
124 | %MEAleEn EAC_%UF' =
: | e ' S |PHP PHP 1,208,008 00
Veniss 1d Cienl Licenses Mel Backup Senesr 1.206,000 'I:I[1
— Etandard o = !
28 [NECBMSSERVER SOF TWARE LICENSE
8IS Server Software License for 0G0, 000 1 COMFLY [ e —
records 6,400,000 00f chibd
MEC Face Matching Confroller for Z servers
) FACE MATCHING
NEC Face Matching Units Soffware Livense (2| 1 COMPLY =
Wy} PHP PHP 4,720,000 00
4 120,000 0of
MEC Search Engings fod 2 » Xeon B Cores
Server
2T BACK ERD SERVER Suy
| Farsonializ ahion Sysiem 1 COMPLY — TP —
FMC  In-housa  Personalization  Sysfam FATRCN, :
1
| Ieniony & GA Spatem i COMPLY
| PHP {00 EHE 000
FMC  In-howse Permormizaton Syatem
) e : B FHP PHF 2 501, 00000
| Lordlask Iz.&u-u.uun.ml
B HARDWARE
| 4. FRONT END —=5
| 11, | WORKSTATIOMS a
| Deta Caplure Moduls Worsrstcn w2 Mortors | 48 COMPLY BLp [ TR PPy
HP ProDesk 400 G4 Mcrobeser wiz HP 194 12.000-00
| 18.5" Manilot
i I i | ere 210.400.00
HP Prolesk 400 G4 Microtower wi HP Y104 | PR
158.5" Maonitor |
. : !
Cwelly Condral Worksfafion | 1% TR ?;;}um | FHP 190,408 00
HP Srofask 400 G4 Microtowsr wit HF Y194 | o
| |185 Monkor e —
issuance 14 BHE
Warkstation COMPLY 1E'MEM FHE 19000000
HP Proliesk 400 G4 Microtoswer w1 HP W194
18.5 Monkar
T o T = e
HF ProDesk 400 G4 Micromwerwil HF ¥184 10,000, 60 HIEET
48,5 Munibor
Stand-#lona Kicek Workalation 16 COMFLY PYP T
HP ProDesk 400 Gd Microtmwst wit HP V1G4 10,000.00 '
18. 5" Moritor

OIGITAL CAMERAS




Dula Caplure Mode Oiglal  Ganreva we | 45 =
Avcessonies ' LA E'E'L 44 PHF 328 000 00
Canen EQS 30000 -
13| DGCUMENT SCANNER
' Dala Caplure Moduls - Document Scannar ag COMPLY ’ P
555558 | PHP250,00000
| Epmin Watkfarcs D3-520
14 | SIGHATURE PAD
T 7
| . Drats Caplurs Madule - Sionafre Fad a5 COMPLY PP PHP 108,550 00
| | Wacom STU-430 Signature Tablet 244000
' ImsLancs - Sighain Fad 9
TR | PHP 45 80000
WWaporn STU-430 Signaturs Tablel 2,400.00 :
1.5 BARCODE READER
Parso 8 Inveniory - Barcode Ruadey 21 PHP
COMPLY  [1.14288 PHP 24.080.00
Honeysall 13MHG-2U5H _
1.6 RE REACER
Chralty Contenl — MRZ Reacar B | cowpry  |Par
18 80000 FHF 318 30000
ARH Combo Smart MEZ Reader
Sland-Qiore Miosh - MAL Reader 16 COMPLY PHP {
taanpp0 | FHF 20840000
ARH Combo Smar MAZ Reader |
17 | UNINTERRUPTIBLE FOWER BURFLY (UPS)
Dats Captore Meduds - UEE for Workstalion 45 COMPLY PHE
{annan | PHPE3, 000,20
APC Back-LIPS 625 M s |
Haran ary = tor Winnkslaten 1 COMPLY* |PHP
1abnpn | FHPCRARON
APC Back-LUPS B25 ;
Porsn & fnventory — LIPS for 510 & SRB Printer | 21 COMPLY*  |PHP
120000 PHP 31.500.00
APC Back-UPs BX-1100 L/iMS — _
Gially Confre! — LIPS for Womsiafion 149 c LY FEF
1.400 00 PHPF Z0,%90.00
APC Back-UPS B35
isspare — LIPS for Porfetation 18
COMPLY  |pwp PHP Eﬂ‘-ﬂl’l“ﬂ'
AR Back-UFS 625 140000
Comma'Froma-End — UPS for Warkstsbon 14
APC Back-LIFS €25 B 1.400,00
[ 18 AUTOMATIC WOLTAGE REGULATOR
Barsa & Invartory = SRA Lammator 2 | CoELY PHR =
| 1.900.00 a0
lontek SR-1 |
18. | 5D PRINTER WITH GHIF READER
Parsa & Inventory = 310 Printer with Chip 21 e | (e
fRedder 148571 43 | PriP 3,120,000 00
[ Fargo DVCSER0 LMX, Duol Sida Printer with |
| Build-in Simnikay 5421 Chip Encodar |
110, | SRB FRINTER
Pevsa & lmvendorny — ERE 21 COMPLY*  |PHE |
: : j8 71420 | PHP 380000000
Printer Surys HiPrint a0
141, | SRE LAMINATIGR




| Perso & feseriony — SRS Laminelor 21 | “J
FHPE L 0.0

COMPLY*  |FHe
[ Surys HiLam R2000 |i‘ﬂﬂ 571 43 =i

1.1 i NETWORE SWWITCHES
| Matwaord Swateh — Cenfrad Oifoa 1 COMFLY |

PiP
NEC QX - S1008GT-205 1 24 Pert | Ghps |sgne op | FHF 80,040.00
Matwork Switch |

Mafwron: Swifch — Regonal / Salalie Office 15 COMPLT*

NEG @ — 51008GT-25 78 Pari 1
Ghpe Metwark Sasich

|FHF 0.00 i e

M= WEG ME143-106F 17 inch LCD US 83- 1 | COMFLY |PHP

keys kaybaard opticel meise S-part switch ‘Eﬂ,ﬁuu.m oy o)

1. SERVERE

Servers — Defabaga 2 | !
GCOMPLY*  |PHP Vi J68,000 00
MEC Express5800 { R12h-1M s i |
Xeon Skvar 4110 Processor 1 x 8 Core |
2% J2GE (6458 DORL-2864 REC Mearmwiy
Zx BINIGEE 2 3 Inch Het Flug S5A% HOD ®]AI017
2% B0V Plall num Het Plug Poweer Supgly
FC: Fibar Channg| Contrefer (2 CH) Emules

PHP 340, D0 8

COMPLY™  |PHP

MEC ExpréssSELD { R120h- 1M 170 000.00
Xupon Shver 4114 Processor 2 ¢ 10— Coras
2% J2EE (B4GH) DDR4-2665 REG Memory
2u BO0GR 2.5 Ingh Mot Plug 585 HODD RAlD1

2w BOOWY Pial num Hot Pleg Posas Supply

|
I
Sevvars BETBir Marcring Spsem (BMS] ] i
|
|
|
!

Servare — imesyzation Host z
COMPLY* AP

NEC ExpraesSa00 | R120h. 10 |1?u.mn a0

Heon Sivar 41 14 Processor 2 % 10— Coras |

2% 32GB (43D DDR4-2603 RES

6 x BODGE 2.5 Inch Mot Plug SAS HOD ‘

PHP 340,000 00

RANDRAICD
2 x S00W Platinum Hot Plug Powsi Bupply

2 Sevrvers - Bachop i
COMPLY® |PHP

hEC ExprassSa00 | R1200- 184 |1?D.ﬂ'ﬂﬂ.ﬂﬂ
Hpon Silver 41 14 Processor 2 x 8- Cores
& 33GA EAGH] DDR-26858 RES Memory
G x 300G 2.5 Inch 15K Hot Plug SA3 HDD
RAIDT

2 BUA Platinum Haol Plug Power Supply
FC. Fibar Channel Centrofer {2 CHI Emulex
23 DISK 3TORAGE |

NEC M310 Digk Ay ConfroMer 1 ;
and Encloscrs A

B, 00000

FHP 1T{I.I:iﬂﬂ L]

. PHF B0, 000 0D
1AXB00GE SAS DKk Oimees [

12 3ZTH MLSAS Disk Orves

ALAGHE Fibar Channal

P HETWVVERRK SWITCH 2
NEC CX-S52IBE T COMPLY FHF
&0 006 oo

PHP 80,040.00
48 Fort 1 Gbps Nebvork Switch i !




2.5

METWOHEE  SECURITY J FIREVYALL

Frortival Lindied Threal
Manzgemant Anpdancs

Forigete Fo-80E with 200 VPN Clisnts 14 %
GEE RMS Pore jnduding 4 DMZ) =
Diemilitarized Zone)

COMPLY

|
PHP I, 00

BHP 000

TAPE LIBRARY

Backuy Syalan
DELL — ENC ML3

2% ML3 LTOB P5-HH Tape Drive

-
g

COMPLY

FHE
554 000 00

PHP 554 400 0

SCOPE OF WORMITECHNICAL SPECIFICATIONS

Supplier's
Statement of
Compliance

Limit
Cosl
(VAT

inclusive]

Total

Cost

VAT
inclusive

1. Cdher Responsibliites:

a. The aénvice piovider shall submil he UPDATED

SOURCE Code siored in fiash drive of the SILVSRB
System one (1) month prer to the and. of the contraact

spacifically onthe Transactonsl Rapsd SRE and 210

Renawsl

COMPLY

2. Hardware Waintenancs Support for 12-month Peried Gonlract:

a_ The service providnr shall provae the following
sErvices willin v curtract pswiod
iR i ' i

Remedisl Mainierance Senvicas
1. The claaning, adjusting, lubrication, testing of

ihe equpment and replacermant o any
defactiva part b ansura that sy deliest in tha
equipment i5 mmedied and the equipment &
restcrad ke good working candiion

2. Freguancy of Remedial Mainenance as

e
Comarehenzive Hardware Support
1. Maintenance service cowers all hardware
and equipment only 2% neaded

Preventve Manienance Saryices

1. The clesning, adjusting, Lbncalion, testing of
the egquipment to detarming thal ia i good
wearking condian.
The echedule of the preventive malilenance
sarvice & a6 follows:
(MARNA Centrad Cffice — June, MRO I & 1| =
July, MRO IV - July, MRO Y = July, MRO V] -
Aupusl, MEC VI = Sugust, RO = Sugiest,
MRO X = Eeplember, MRO X = Septambar,
MRD X = Zeptamber, MBC X - Septambar)
The SICISHE Praventive Maintenance Form
(ananes Al must be complated and signed by
MISS personneliofficers, and HWECFMC
pareonnel for chacking and monitaring

. Deslgnatat MISS T Tachnlcal stalf shal
accomparny HECFMGC peisornel during the

conduel of the echeduled preventra serace af [

the MARINA Regional Ofices

. Proseslen of harchvare  replacement by the

mraintenance provider for thase tkal cannot be
repaired within two (2] daye of more, upon
detection of defecl

3. Software Applicalion Suppart Services for 12-manth Period Contract

COMFLY

COMPLY

COMPLY*

COMPLY

COMPLY

COMPLY

COMPLY

THIS |5 NOT
MAINTENAN

BETAILED
FROPOEAL

PART OF T
FE SCOPE,

PL= 3EE ATITACHED SOW &
FECHMNICAL

SCHEDLULE CAN BE SUBJECT
TO CHANGE WAITH PR
AFFROVAL FROM MARIMA

AR

iE PREVENTITIVE
BODITIONAL

BACKLUP UNITS FOR CUR SEPARATE

QUOTATION




a The garios pravider shall proside Malrtensnce and | | [
Supperl services 1o all MARINA SIDNERE oroeessing | —— o'
cenbers i the foliowing

i Renewsl of Licerses of the Sefwam for Front- {
Encg and Back-End !
fi Dita Cagture Module
ki Slagng Maduke
Workfowr 8 Front-end Comrramication Modiis
W, Aptnmated Blomeatrice Information Syatem
[ABIE)
vl Persooalization Module |
wii.  Invenbony Mogubke
wili:  Cruality Sontrd Module
i Investigetien Module
X Izzuance Modus

[ xi.  Limitad to Detabese Adminisirative Support

| xii.  Helpdesk Module

| . Fiowide Level 1 (L1) & Level 2 (L2} lechrical supporl fof CORPLY |

| the rardwere and services Bl proviced in Scope of

WarkiTechnical Specificatons vie email, messaging, and
phine. The Sefvice picwider will assdgn @ lechaical
suppart engnesr, avaishle for eight (B} hours & day Tar
five §5) days & week Mondays to Fideys [exciuding Public
and Man-Weaking Holidays) to agsest in fhe analysis of the
Application Software and perfarm roubeshooting 0 e
B EITL AN i86UE |5 rakead by MARIMA

c. Escalieissues te Level 3 (L3) support COMPLY

. Provide bug fises. rechas and necessany upgrades far CohABRLY
and within the same application functanality, varsion,
and coerating enviranmant

B Conduct ieeting of refaases and patehes bsfore daliverny

o MARINA CORPLY
[ farp et al the fix red {othe MARIMA

m:ﬁr |1H1-u o fines ond poiches = i
0. Testing of fives and patches wih MARINA COMPLY
h. Ceployment of Bcerees 0 case addtione llcenses are

procured COmMPLY
. Provide anroal health checks on Applicatian Sothwaia COmPLY

and esgessE s curenl slalus,
i Provide technicel guidance on optimizetion procedures CORMPLY

and funa-up and arrar rﬂ-—prnmn'ng when naceRsary

k. Provide gsssiance an geling o new emviionman (&g COMBLY DL VERSION FOR SWRHW |iFSRanEs
OS5 uparadche, Sarser migraflan, lesing of new devices O SERVER EEHATEIH&H-I’:T
wathin the warrandy, malntenance perod PART OF OLR MAINTENAMCE SCOPE

[ Eoftware Release Tracking and Deployments Timely |
updatee on Softeare ralaase vereon acking whan oug RENTEY
fxne nand 1o be applied

m. Moniter the system capacity and performance to engum | |
hat the systam & runming smaathly and B optimal COMA LY |
conditian |

4, Oparation and Technical Support far 12-month Perlod Contract

a Bx 5 Technical support Gneite —personnel (Moenday to | COMPLY | [

Friday, macluding NatiomalPubdc and Spadal MNon-

Wocking Holdays| or the hanwara and seevices stsc '
b. Car & Malnlenarce Responss Lne: wilhin lour (4

—_— e

haws upon recalpl of prablem repart wEng the cument B o
gystem's Helpdesk Tichketing piatharm for the Centrad
Ciffice and within ane [ 1) wask for MARIMA Regonal
Ciffices, provided that back-up units are avallable onene.
c. Reporting and sefekesping of servics records COMPLY
d  Incident Management and Repoding CaMPLY

i Closs morttodng of tickets andfor sardcs requests
& Dally updstes an tekaialinelden: slzlhs

B Proper lumaver of incidents and pendng aciiviies
W HM'MﬁHﬂ-bIHd mampum&n: )




| GENERAL TERMS

1 Toagsied the sarvice provider in complping with &5 cbiigations
dndar this coptract, MARINA shall;

COMPLY

MARIMNA SCOPE

1.1 Allow Booaes for The servics providers emooy mes anaer

representalives o its premises Upan regques], subjacl to he

exieling secunty arangements Ingleding provizions lor sdeguals
| wirdking space and other faciities, a8 necessary.

COMPLY

1.2 Asaist n conducting an acceptance best bassd on matually
agreed lesl procedures and parameters by both parties which
shall commenae on the next working day iImmediataly following

ihe &av ioe of complets installstion submitied to MARINA
1.3 Ensure (hak the service provider's persannel ane provided

COMPLY

-

| MARINA SCOPE

MARIMNA ICCFE

wilh all nfarmation semputer-related faciites, sarvices,
BUDMiRS consumabies or aesociated iteme ressonakly requied

to comgly with It obligslions u nder this conkac.

COMPLY

MARIMNA SCOFE

1.4 Provide on request, 8 sultably frained ar informed parsonde)
to scoompany the senace provider's pesonnal and bo scvies the
ACCESS ar o any other matler within MARINA'S Enisiedge of
santral,

COMELY

MARINA SCOPE

1 5 Make aralable and be represented in al actrvilies related to
tha mal mienancs task.

COMPLY

MARINA, -ETDOF‘E

mainterance.

COMPLY

MARIMNA SCOPE |

2. The service provider Shall preuvids IeCRRical evalualion, basic
| roubieshooiing assesament, and provide recommaendations

| within 24-40 hows arising from any instanpes bayond the scope
| af Bhis contrad including bt not lirmded to the sofware

apofication syetam, datsbase, etz Afler which, the service
[I-I'D'l_'id-ﬂl shall submit 3 couree of acticn on a Hine and matesial

.......

il —

GoOmMPLY

MARING SCOPE

| depeidencite of other acihlies owside the scope of this
sanbraot

COMPLY

3.1 All materiale, conaumebles, oompulei lems, or ecmputer
| sugphes n fot It opmration of the equipment

CoMPLY

3 2 Mai shenanca senvices for equipment, machines, cevices,
| arelioe =oftware not kstad in the ks rdware s in Scope of
Wkl Technical Spacfications.

COoMPLY

["3.3 Electrical wotk externel bz @y eul sl or mashineg.

COMPLY

A 4 Furnishings, aceesasories, o atfachments io the equipment,
as widl ag tha peinting or refinlehing of the equipment, o
parlorming senvices connected to the additien er removal of

| Bccessories of stachmenls fiom the equipment
3.5 Feabure charges, wpgradng or dovwngrading the equpment

COMPLY

COMPLY

a8 Supp-aﬂ__td-tlha ok lly ncded in this document

COMPCY |

A7 Any soffware applcalion dewelopmertfupgrades,
afiharcenents beyond v project covmiage as siated in this
TOR,

COMPLY

3.8 Support for devices Bsted in Seopa of WoekTochnical
Specifications whosse defect or problemsissues are caused by
exbemal tactors (i a., pownér surge andior Nucluations, poor data
cenler ooolng facility, mishandlin MARINA personnel, sle |

COMPLY

18 Re-creation of dals destroy rwhaleuer resson, unbiss
girectly pomaEcnad by tha faull o regigenoe of The ssrvioe
| prervicer

COMPLY

210 Re-conefrucion of deetroyed andiar corrupied data or
catabase dus to the comimted dats soires, mpraper shutbdosm
of tha server, alectnzal suaply Interuptions causing database to
crash, wirus-induced csta corruption. and any olher dala emors
unless diresdty cagead by the sarvics provider's Application
Saftware of service provider's persannel.

COMPLY

211 Wirnge in the servios providesrs Spplication Scéftware and tha
recavery of T gervicd provider's Applicslion Scfhwam to narmad

COMPLY




| pparghcm, orEedad chet e Ank-vaus 3otteaie @ not proddad
| by the garsce provede:. 6 euoh a0 mebanes, cuskama: nasds 1o
stan ihen sysiem befoie end aller satnoes tre renfarad The COMPLY WARMA SCORE
SMEtLa QO INEar Exstam mug! De confinmesd iy 1 presance ol the i
| enving provldens stal,
["3.77 Supeda 1ar any weAdente anBing Tom the Usage of third.
porky acdlyeare o |Apart wilkars, inclodaty bul met Bonil=cd o, COmPLY LARIHNA SEOFE
L-:J:Ln. Eucel, Wicraeolt 301 ar such softamrefcampoend not .
Eoa I by Ik Eiervets por v il
12 Carrectien of eirom or defacts cavsed by I%e aperalion af
: iha Benvica providers Appdakeon SobtwEre i @ rmanner ot LOMRLY MRS BECEE
- than specilled by the genige 2aviger,
3 14 COrractcn of eralk £F STuds camead e s 0ee o

pumpuler pogres and aophoalors not Hoensed by or prowkiad | SOMPLY Marre 3 E
1he Benace providar 1 !
315 Allirlerrel cahnectity anc it mainkananos 1 AmFLy I

TETAL: PR A0, (10, 004
TLESS 140% DBl OLNT ) {3 G, 00 0. 011
TSTAL OFFER: FHF 36,001 000.00

Eignﬂa__ggaﬁri‘n’c&d Mame
AUTHORZED REPRESENTATIVE OF THE W
Fogitien/Desigradion
QTN

iffice Telephone MNao.
CHEF TR0
Faxibiohiba No
sty 0wl | e oo, ol
Emai Addrasefgs

SCRITKSAL HARCWARL SFECIFICALLY T-E CCAE SERVERS, SIDASRE PRINTERS, 578 LAWNATORS,
ETC. ARE MOPA! REARHING ITS EMD-SE-LIEE (A1) ANG MIGHT BE DUE FOR REFLACEMENT SRITIEAL
SPARFPARTS FOR THESE ITEMS SHOULD BE BINIFETED SFPARLTFI ¥ T FNSURE NO DMSRLIPTIC
It PRODUCTION FARTS aRE SUBJECT 10 MARKET Aval_AMLITY



or on ithe daie 83 may be stipulated in the coniract.

SCHEDULE OF REQUIREMENTS

This schecule of requirements stipulates the period of delivery of the items and
sanvices covered by tha RFQ 1o the offical address of the procuring entity, the MDS,
MARINA, Celivenas should be made within office hours and on regular werking days

Delive Supplier's
Item No. Description Quantity & Mﬁ Statement of
| | Compliance
I 1, SOFTWARE - FRONT END SYSTEM i
Tha  Twrelw 12 1
AL S — 122 et e (12} | comeuy
12 | Am-Vinus far Warksfations 11_’2‘ | maindananca COMPLY
1.2 | Front = End Commuricalion 14 | poniract shall
Soffaars ommanca  from COMPLY
1.4, | VON Chord 1 |tha  date of | COMPLY
15 | SPID For Errcdment, [ssuance, £5 | Bsimnce ol the -
: veadion | Hetice to Proceed COMPLY
| Workstations | (NTP).
2, SOFTWARE- BACK END SYSTEM
21. | OF - Server (Windows) T8 | The Twelve (12) COMBLY
332, | OF— Server [Lime) 2 Months COMPLY
23, | Crooe 12c Standerd Sation 2 maitenance COMPLY
2.4, | Anl-Vyus Licerrses for Servers 15 mnt:ﬁ:trma i‘:::{ e g
25 | Nal bachup Server — Stendand LIy
f | the date of | COMELY
24, | BS Server Soffwars Licenss 1 ssuance of the CoMPLY
Lo 1,000 O recovds Notica in
27. | NEC Facs Walching Liais 1 COMPLY
Saftware Liransa (2 W) Proceed (NTP).
, 28. | Personalization Sysfem 1 COMPLY
; 28 | Iwentory § A Spsiam 1 ~ COMPLY
Z10 | Heipdesk Module V [ COMPLY
3. HARDWARE - FRONT END A i A e Y
a4, |Dsta Captin Mot 45 The Twelva {12) CEMELY
= Workslation w2 Moniors Months
32 | Parso & fnvaniory Workstation 21 malrlenanoe COMPLY
3.3, | Qualy Controf Warksfalion 19 contract  shall il
314 | lssuance Workstation 18 COMmMmence [ [ ==HEeT
55 | ComsFron-End Workslalion 14 the date of P
36 | Sand-Alone Kok Workelation 18 Issuance of the Moo o
3.7 | DWe Cogire Wodie Digial TS Nelive ol T
| Camera wi Accessores HIERRNa A e
38 | Date  Caplire  Modue 45 COMPLY
DOCUFRsn Soannar
30 | Data Capfwe Aoows - 45 COMFLY
Shonaiune Pad
310, |lsvence-Sinalum Ped | 18 | |
311, | Pveo & bwventory — Barcode || 21 ' '
Raader | CC-'"F.H’-"!_I"
{ 312, | Cusity Contred - MRZ Reader | 13 i i
443 | Stand-dforme  Kiosk - MEZS | 1% | COMPELY
Faadar ] — _IL
514, | Data Caplura Modia — LIPS for 45 COMPLY
Workstation
345 | Parso & venfory — LIPS My 21 COMPLY
Workstation




' 3.18. | Pereo & inventory - UPS Tor SID | ] =
4 SR8 Privifer COMPLY
347 | Quaky Control — UPS for 17
___I!l_."ﬂj"ﬂiﬂf&'ll'ﬂ'!l 2 __[;"_:'HFL"I"
318, | fswance — LIPS for Warkalalion 15 | COMPLY
318, | CommaFromtEnd = LPS far 14 | e,
Kk badian |
za0. | Aufamelic Vielage Reguletor far 21 |
Ferso & imventory — SRE COMPLY
Laminater -
321 | Pe=a & invendony — 510 Prinfer 21
with Chip Aeader COMPLY
Persa & mveniory - SRE 21 i
Ak ke COMPLY
FPereo & verdon = 3RE 21
g Lavmirstar ! COMPLY
324 | Nehwork Swilch - Carral CMce i —EONPLY—
3.25 | Melwork Swifah — Regonal ¢ B |
Sttt W . | COMPLY
4. HARDWARE - BACK END ===
4.1 | 2enarg — Dalebese | 2 The Twehe (12) | coMPLY
42 | Sarvers Disnetric Mafohing | ] Manths
L Syl (OMS) rraintenance COMPLY
4.3 | Esnors - Wiriualzebon Hos 7 eortract  shall [ COMPLY |
A4 | Barars _ Oackip i eommente from [ CoMOLY ]
45 | MEC M310 [Nak Array i the date of
Controlar EsuAnce of the CHMPLY
amnd Encloeswuns Moiice I
FE | Wefwark Sevich NEC ON- Proceed (NTP). g
SE2486 T | (NTF) COMPLY
d7 | Forfimed Unaad Tivas 1
Marnﬁl.m.rn' A opliance LY
A8 | Tane Librany Backin Sysiem o LOVT COMPLY
5. Mandatery Requiremenis
51 | MayoraBusiness Permit Raquired to be CLIMPLY
Eo ubmitted along | ————
FhilsERS Reg. Mumber ith your tation COMPLY o

A . DMALIN
Eigna(_uw:l Marme
AUTHORIZED REPRESEMTATIVE OF THE Jv
Position/Designation
0BTTIZA00

Dffice Telaphone Mao.
0ZBTTIZE00
" Fax/Mobile No.

sheryn.omalinginec.com.ph
Emasil Addressz/as




FINANCIAL OFFER

Approved Budget for the Contract Total Offered Quotation

Thirty Six Million Peaos

i
(Phip 36,000,000.00) In figures:

lin words;
THIRTY-51X MILLION PESOS ONLY

FHP 38,000, Ce0:0.00

Terms of Payment: | Payment shal be made on a monihly basis subject to the

submission of the billing sialement and olher supoorling
documants by the bidder and the issuance of a cenficate of
satisfactony service by NMARINA,

In case of Automatic Debil Arrangement (ADA) through Land Bank
of the Philippines (LEF) facilities, or other Commercial Barks, the
applicable bank charges shall be for the account of the supplier.
The suppller shall submit bank detais together with billing
statement! invoica for ready rafarence,

Eanlr.lng instiution:

MIZUHD BANK, LTD - MANILA ERANCH

Account Murmbes

HAO-TET- 10T

Account Mamea:

MEC PHILIPPINES IMC.

Branch;

MARILA BRAMCH - 25F THE ZUELLIG BLDG. MAKATI AVE. MAKAT] CITY 1'-'2_?

A T EH OMALIN
Signature ovar Printed Name
AUTHORIZED REPRESENTATIVE OF THE JV
 Posfion/Designation
OZB7TFAZE00

Office Telephone Mo,
OEETTIE00
FaxMobile Mo.

sherlyn.omalinginec. com.ph
Email Addrese/es




10.

11:

12

TERMS AND CONDITIONS:

Bidders shall provide correct and accurate information regquired in fhis form

Price quotalion/s must be valid for a penod of thidy (30) calendar days from the
date of submission

Price guotation, denomingted in Philippine peso, shall include all taxes, dulies
andlor other charges payable relalive 1o he tems descrbed in the RFQ,

(Quolations exceading the Approved Budgel for the Confract shall be rejecied.

All submission in response to the RFQ shall be in hard copy with fresh
signature only, Submission in electronic copies shall not be enterlained.

Award of contract shall be made to lowes! calculated and responsive quotation (for
goods and infrastructure) or, the highest rated offar (for consulting services) which

complias with the minimum technical specifications and other terms and conditions
stated herein.

Any Intedineations, erasures or overwnting shall be valid only if they are signed or
initialed by you or any of your duly suthorized representativels.

The iters shall be delivered according fo the requiremenis specified in the
Technical Specifications.

The MARINA shall have the right fo inspect and/or to 1esf the goods to confirm their
conformity Lo the tachnical specifications,

In case two or more bidders are determined to have submitted the Lowest
Caculgied CQuotation/lLowest Calculated and Responsive Quotafion, the
MARIMA-BAC shall adopt and employ “draw lols” as tha Se-breaking method to
finally determine the single winning provider In accordance with GPPE Circular
06-2005.

Paymeant shall be processed after delivery and upan the submission of the
required supporting documents, in accordance with existing accounting
rules and regulations. Please note that the corres ponding bank transfer fee,
if any, shall be chargeable to the supplier's account.

Liguidated damages aguivalent to one tenth of one percent (0, 1%) of value of the
goods nat dellverad within tha prasenbed delivery period shall be imposed per
day of delay. The MARINA shall rescind the contract once the cumulative amount
of liquidated damages reaches ten percent (10%) of the amount of the contract

withoul prejudice io other courses of aclion and remedias opan o it ~
d"-f_‘ _’_.r'-
ATTV. 5H . OMALIN

Sighature oyar Frinted Name

AUTHORIZED REFRESENTATIVE OF THE Jv
Posifion/Designation




NEX B

To W ARLTIRAE NS TRY AUFHSEIT Y

JOINT VENTORE - FMC RESLARCH SCLUTMCH S AL, & RED PHILIPMPEHES INE.

Commereial Propoesd for Tendve (12) Mowths Mastemince and Support of the MARMNA"E Sanfaratc
Tdaniity Documant (D) and Seatarer's Becord Bogll |3RE] Syshn

Paambier £, 2043




EXECUTIVE SLIR NARY

This docunent pravides & detailed Proposal for the Twelve (13] Months Mairterange and Support of

the MARNA Seafarer's |dentity Docyment (510} and Seatarar's Record Book (SRB} System,

Thiz Propeosal s i reference to the continuing Jemt Venture Agresment IWAT between FaC
Aesearch Soktions Inc. ("FMC] and NEC Fhilippines tnc, {NECT &nd the Contract signed between
the Joint Verture {1V} of FMC and NEC and the Philippine Intermational Tradeg Corporation ("PITCT)
ifor and on behalf of MARINA) for the *Consultarcy Services for the Design and Development of 1L0-
Camphent Seafarers |dentity Doouments (5100 and Seafarers identification and Record Book (SIAB)
and far the Maritime |l"||:|l.|i.t'l':|r .ﬂuthﬂl’i’.[} (BAARIMAT the Su |:||::|]|-'_ Drhwr:,r. and Installstran of Eequire-d
Hardware ard Software Commurication Infragtruciure and Dacumentation undsr Bid Ref. Mo, GPG-
B1-2017-032"%, dated July 23, 2018, and I15 subsaquent Addendum dated Asgust 7, 2018

Under the Mb the Partes agreed to appoint NEC fo recerve payvrments for goods and services
delivared.

Effectively, the IV shall serve as the SERVICE PROVIDER for the Sik (8) Months Maintenance and
Support of the MARINA"S Seafarer's dentity Document (510} and Scafarer's Recond Book (SRB) System

The welve (12 months maintenance perod shall commendce on February _, 2024 after. the
termination of MARINA'S curment Masntenance ard Support period by lanuary | 2025 or upon a
writhen notice signed and acknowledged between MARINA and the SERVICE PROMIDER, whichever
comes latar,

2. VENDOR QUALIFICATION

Technecal Sunum Cartified by -:::me Eamuare Frmllc!er u-f the- curmrent SID-SRB
Certificate of Dictributorship from Core Software Provider of the current SID-5RB

1

.?-_

2| Ci:rtlr'tli |5ﬂ 9007 and S0 E?Eﬂ'l
P T

With previous support. project certified oy L0 as whitelsted  under the Insemational
Labour Organization’s (ILO} revized Seafarers’ Identity Docummeents (SI0) Conventicn,
2005 (LD Conmventlon Mo, 185)

5 | Certificate of Qistributorship from DCM Hardware le.-lr_iera af the current 510-5R8

B | Certitied Technboans issusd by the HW manuiaciurers on the DCM aquipment  of
| the wrrert SD-5RE project
7 | With certilicate of :.L:u'npi?tlr.url provided an ;.up;mr. |‘1r|:|_?e;-|_|f in simibar inchistry

i PROJECT DESCRIPTION

The SERVICE PROYIGER shall provide hardwars and software maintenancs serdced 1o MARIMA SI0D-
SHE System starling on Febneary | 2024 te Japuary | 2025 with the following coverage and
commerdal price

Page 2 of 12
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4, SCOPE OF WORK

a.  Acnieiiies

LiEhiseralales ALtiviTing

. Hardwmne Replecameints | Bast effort rmaintenance OF Froft-end jworkstatans, DO, :

i : Pexrsc mechmnes, LIPS, abe) & Back-gndd Chatwert B 5tarsge] |

| + HWY invventory and Hetwark companents [benzed in Arnsx :
| B ot Darts are subpeet to avebabii by

| Gperations Suppor : Prowvlde suppoet 10 wiers wbd soe hizyiveg fomes it the
i (| procesdng of branseclions oo 3IDVERE appdeations

I Technical Support 1 £ab n-5Sata tachrecsd soppot Ioe b e S0,SRE Syetern
v {Monday ta Priday, excluding MatenslMubdic and
. Bpacial Mon- Wiorking Halwdaw)
& Foulire mankanance checks
|3. Rapont documentation

b Tha Sarvice Provider ahell previde Hirdware Mosliorbng for Yovabee (921 netetiths

1 Teatieg of the equipment and replacernend of any dekective part bo ensoms thual aaty
clefech m L equiprent is remasdied and e eguipneent b restored i yoed waekdnig
cendilion for Frowvl snud squipeasasd

3 Hardware fuppot
Maantonante service sovers all hardwears and equiprment as mated in Anegy A,

4] wda bl i i

2 The teining af the copipeist o deesrroirme that s i goed working conddien. This
shall be doneal the erd of e mamenance pevlod o on agreed sohedule with
hAARIMA

“age X ol 12
G- P 202312 -0irt rewt

i Pl R L Teres zeleplig 2 Seshie wed NEC
1 "



The Service Provider thall provide Software Application Support Services far Twelve (12)
micnths

[ The Senvdece pruw:iu shsll conduct software support serdices for
= Diagta Capiure Moduls

* Etaging Maodule

= Workflow & Front-end Communication Modula

= dgtomated Biometrics Information System (ABIS)

= Persenalization Maodule

= [nyentory Module

* Quality Contral Module . |
| = investigation Maodule

= bsuance Moduls

= Database administration Supporg i
| = Helpdesk Module |
| =SPID

| = QAR5 and Face I'u'lah:hing

Lewal 7 (LY] & Lewel 2 (L2) techmical support far the hardwere ard serdices list !
provided im Annex A via email, messaging and phone.  The SERVECE PROVIDER will
asagn @ technicsl support eagmeer, avalable for eght (@) hours 2 day Tor five (5)
days a week Mondays to Fridays {excluding Public and Non-Working Holidays) to
assst in the analysis of the Application Software and perfnrm troubleshooting in
the event an issus is raised I:rg,' BAARIMA,

3 | Escalation of isswe to Lavel 3 l{lj} 50 PG,

Buiy fixes, pétdie. and necessary updates fer and within the sama application
functionalily, version and operating erwironment.

Testing of relaaces and patches before delivery to MARIMA
| Ceployvment of the fives and patches to MARIMNA environment

| Testing of fixes and patches with MARINA

Deployment of licenses in case additional licenses are procured |
Prowide tednnical guidance an optimization prodedure and tune-up and errar re-

e | e

Frocess ing when necassan’,

Provide assistance on festing of new ewironmert {eg o8 upgrau:le, Sewa'i

10
| migrationr, testing of new devices within the warranty, mairtenance period),

1 Euﬂwarq Rl:|q|=ﬁn 'I'rarj:ng and dep|u‘_-|l1'r'.-|=nl'_u. T'mzly upr_‘l-:ll:s o S-uﬂwau- rcl-base-

i2 Munl'tﬂnng of system capacity and pErc-rrnm:e |

8 LR —

d. Obligations of MARINA

1. Allow ‘sccess Tor the SERVICE PROVIDER':s employees armd SERYHCE PROVIDER's
represeritatives to s premises upon request, subject to the existing security armangameants
nchuding provisions ior adequate working space and other fachites, as necessary.

& Bnsare that the SERVICE PROVIDER's personnel are provided with all information, computer
relted facilities, services, supplies, carsumaties or associated ftems reasonably required by
the SERVICE PRCVIDER to comphy with its obligations under this Froposal.

Page 4 of 12

CAVE- PE-2023-12-002 ravi i

it

fRlipsne Ine IreFeg FRhing 3 Briphier wonld NE(:—



3. Pravide on request, a :u'r‘hl:l-}l tramned or informed person{s) to BoCompary the SERWVICE
PROVIDER's persannel and to advise the SERVICE PROVIDER on adcess or on amy other matber
within MARINA' knowladge or contral which will ass:st the SERVICE PROVIDER in complying
with its obligations under this Proposal

4 Make availpble and be represented in all activties related to the maintenance task.
5 Allinternet connectivity and 18" maintenance dhall be provided by MARIMNA

¢ Proposal Bwclusions
1, Al matenals, consumazhles, computer iterns or computer supplies necetsary for the cperation
of the equipmant

2 MaintEnance services for aguipment, machines, devices and/or software not lsted in the
harchware list im Annes &

3 Peplacement parts foc ecuipment, machines devices for pubdichy- announced End OF [ife
[EOL} J End of Support (EDS) by the manufacturer  listed in Anrex &

4. Eectrical work external to any equipment or machine

5 Furreshings, accessorss, or attachments to the squipment, az well as the panting or
refirishing of the equipmant, ar performing services connected 1o the additicon ar remaval af
accessaries ar altachents fronm thee agaiprent.

Feature Changes, wpgrading or downgrading the equipment
Relocation of the aquipmest

Suppeart to sites not speciiicaly noted in this doomment

L e =

Ay saftware appiication developmant | upgrades, enhancemenis bevond the project
coverage as stated in this Proposal

10 Support does net Include Crace Database Systerns Software induding version upgrade and
patches

11. Suppor for devices listed [ Annex 8 whoss defact or problemifissues are caused by external
factars (e, powsr surge andior Tucbuations, poor datacenter cooling facility, mishandling by
BAARIMA personned, eic)

12 Re=treation of data destroyed for whatewer reason, uniess directly occasioned by the fault or
neggence of the SERAVICE PROWIDER

13 Re-constructon of destroyed andfor corfupted data of database due to cormupted data
sounce, improper shutdown of server, electrical supply interrupBions causing database ta
crash, wirus incuced data corruption and any other data errors unless drectly caused by the
SERVICE PRCVIDER Application 3o fiwars or SERVICE PROVIDER personnel

14, Wires i U SERNVICE FPROVIDER Applcation Softwsre and the recavery of the SERVICE

FROVIDER Application Softwars to normal aperation, provided that the Anti-virus software is
not providec by the SERYICE PROVIDER. In sudh an inslance, customer needs fo scan their

sysiemm before and alter sendces rendered. The  status of their system must be conflimmed
in the presence of the SERVICE PROVIDER staff

15. Suppart for any incidents arising from the usage of third-pary safiware ar repart writers,
including but not fimited to, Lotus, Excal, Microso®t S0L o such seffware/component not
provided by the SERVICE PROVIDER

Fage 5 of 12
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16, Corrastion of erroror de'eds couses by e operanon of the SERVICE PRCVDER Application
Eoftaacs n 8 maneer mbar than speelhed by the SERVICE PROWIDER

17, Carraction of error or defects caused by the use af compuber pragrarm and B mons ft
licensed by cr prosided by the SERVICE FAONWIDER

T8 Al inke ot connectidty and it maentengrcs

5. GiNbRAL TERkS

1. The SERVICE PROVIDER shak provids fachnical svabaatian, basic froublasiwoting assessne
and provide secommendalion withln S4-48 houks aeslng froeem amy stances Besvord L
scopa of this Praasal induding but nof lindted 1o the salftware sppllcabon zyslen, dalabasy
ETC

2 On (ha myvert thal a se-wice ticket  has been determined to be out-of -scopg with the
mair&nance caveraga , the SERWICE PROVIDER skhall  wsswre separabe proposal i bime
and rnaterialbaat.

+ The SERVICE PROVFIDER shall met ba responside for any ofer depeamlendies o plfen
o tevitics outide the scopd of thiz Plogosal.

& GO EACIAL DETAILS

Meedrgtur WL gt

Front end Harcware Support
Ciosltwrane Mairleriance Supgioet 1 Lot PHHIP o D LD, O

Cirsite Bp Fewvanle Qiparation Jupport |

Hries aren Phrlippeme Pasa [JHP). Al poces onder b oz s nclisge ed wahsd -atlded i (VAT

Il the Progedt ivedves oogs incurred in eny curmengy ohwar than Philippene Peso, §e prices puotad
2o based on the exchange rate prevaling o the day the oMer is <ulpratted.

Urdess price % gugted as Fueed, prices arg sugjoct to adjestment o acoount for foregr evchange rato
L CbuEneo .

The SEAVICE PRCAIDER, rataiees the nght bo vewse the quataison Bl 5o cepes Shic)|ed dle oo smdne
r payrameters change,

Waldity
Thic olfer ic vald tor 0 days from the dete of wbmissian.

. Inweddlng and Payvrant Tark

Purspart to the huby 23 2008 | the FY agress to continue the dezgnation of NEC to recelve all

Fage & of 12
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payreents Fam W AR MG for goode ans jarvcss 10 conrgotion with the Project.  MEC hall issiee
the mwgices to fARIM Y :

Faymnnt Milesionn

19 Irvmal o () b i necd walbin Thicty (3] days afer dadg oF 2%
i mmhanC et iolsd o

2% Involce o be issued within thirty (3C) days prior io end of FE
I 3 month aner cammencemenl Jale -

2 Inwmts 10 be sEaed w hn khirty (2% daye prloe la Py
endal 8P month  aflar date of commakoem dale

% Tnpach 10 b i53Ued webm lharly (30) Oays piod Band || 25
af 1% mondn  atter aate of commancamant daa

Bl iywodces ace dse 20 e padd ddlben <hety 300 dags Brcan the ek nf decaipl B WARIMA of BFC
EAMBHES] I teea

b Drdaring Proceure

——p ——rwr [AC ) [ S P

" fhe fusdhase Urdid shafl Ta sent Lo FEG.  Wirchdse Crdors! shall ing kade ¢ a mbariem-

1he parne o MARIRA'S oo er responsiale perscr;

the exadt defvery address or cansigneent ag deass,

Ihe payrient lerrs and cowditions;

the delailed ernized Kl ol e ardieed pratlecn with the relevant comesponding part
mmber;

& |he quanity. it price ad 1ota priceof the [sied ordered products and the calculated
total prce of the order; and

Farties’ expdrted delivany deteis)

MEC shall sehe & writen confinmation to MARIA that nchudes the conlvmed dabreery
datersy In respecl fo the recelred order(s). “he onder & comsgdernd 3¢ fonluded when
MERIMA Mz mocaptad the arder confomatson,

|
F.0O slvmdd e addressed b

MHEE Fidlippine, Inc.
I Tth Flaor 111 Pasea De Roxas Building
' 111 Pasar fre Joeas Avenie, Legaspl Wllage,
N Makati City, Pralippmes

T

7. Other Tenmns and Comditipn

1. The SERVICE PROVICHER'S v sty llabilty r#lsling ta servicme randerad under this Preposel
tregarcless of; form of adtion, whatrer in contract, negligence or otherwizg) shall De Tl red
to the price '."I'E the inaglvad [Larm sald by 1ha SERYICE PROVIDER to MARIMA.  th no even
shall the SERVICE MROVLDER be liable Tor contequeshdind sprecil, Ineidestal ar pornlive {rss,

' Page 7 of 12
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daimags OF expense (nckading, withoar limitation 19, lass of profits, opportunity costs, o)
evar if it has been advised an thelr possible existence.

2. MARINA shall hold the SERVICE PROVIDER and its personnel harmisss fram and against any
chaimg, liakilities, casts and e2xpenses (indwding, without Emitation to, attemey's fees and the
time of both Parties’ personnel invobeed) brought against, paid, of incwrred at any time and
in any way arising out of the services or relating 1o information made availabie in connaction
with beth Parties’ wark penducts ar services under this Proposal, except to the extent any
such tosses, experses, damages or liabilities are finally determined to be tha result of had
faith or delliberate misconduct on the part of both the SERVICE PROVIDER and its personnel,

This provision shall survive the termination of this Proposal or any agreement hereunder fior
Yy PERRE O

3. The SERVICE PROVIDER will not be liable for the non-fulfilment or any delay in the fulfil ment
of its paligations covered by this Proposel, ifif i due to war {whether declared or not), fires,
floods, apidemizs. pandemic such as COVID-19. guarantine restrictions, ravel restrictians,
strikes, freight emhargoes, or umesually severe waxther, tueh as typhoons, sarthquakes of
extrama severs intensities, valeanic eruptions or other Acts of God (ADG), port congestion ar
any other unforesetable causes, or il foresesabla but which are unavoidable, and which are
bayend the SERVICE PROVIDER's camirol  In the svent of Force Majeure, the SERVICE
FRCAVIDER shall immediately notify MARIRS and the delivery shall be edended to such an
extent as shall be reasonable,  This provision on force mageure chall not be applicable to
chligations for the payment of money.

4. ilasa result of force majewre, oxtraordinany electrical surge, pest infestations, gross negkects
e ather environmental conditions nat in accordance with the normal use of the hardware,
repair / replacements of parts shall be pasd by MARINA In an smount not exceeding
prevailimg market rates,

5. Any dispute arising from the execution ol or m connection with, this Proposal andjor the
Contracts pursugni to this Proposal sill be brought before the proper courts of the City of
Manila 1o the eaciusion of all ather courts.

B. SAVING CLAUSES INTEGRATED DOCUMENT

The Cantract pursuast 1o this Propasal betweenthe 1V and BMARINA constitutes the entire aorasment

of the Parties, This Confract complements the exsting Contract dated July 23, 2018 between
MARINA {through Philippine international Trading. Corporation) and the Joint Venfura of FMC
Research Sclutions Inc ("FMCT} and MEC Philippines, Inc, {*NEC™) under loint Venture Agreement
notarized |ast April 30,2018 and s subsaauent Addendum dated August 7. 2018 but supersades and
rerders unenforceable and ineffective all ireconciabde provisions in the existing Contract and priar
orgel gnd written agreerments, representations and armangaments relating to the Project  Any
micdification, amerdmant, revocation or wanmer of any provision hereln can ondy Be made expresshy
anyed in witing. duly corfoarmed to by all the parties.
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Upon acceptanca of thls qutat i By 5 guonngg bredoowy, oll cadfers are firm and nonecancellabke,

For eend o Dedal | ol
Joint Yembure = FML Reerarch Solutions Inc, and MEC Fhill ppiees, Inc.

CONFORME
RAARITIME IMNOULAT R AUTHORT Y

furthorized Stgnatory
Oala Sined,
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Annou &
Hardware end Softwars List

Frort-gnd System — Hasdware

Haims Doeseription Specifications
3 P G W I'lF'_F'Ir.'IIJ ek ADD GA bicrobawer w 2 FIP W194
= L e A 18.5-mc monrors 3
2 R A Canon EOS 30000
EEH -&:LLL':.‘I!:L'I |_l:'2
1 DoCumert Scanner Epsan Wherklores 05-520
1 Signature Pad [ Wacom STU-30 Sianature Tablet
i LIPS for Warkstation | APC Back-LIP5 625
. Parso & Ireritory HF Prolesk 400 G4 S ialower v | HP V194
Niorkstation 18,5 mc monios
7 Barcode Reader Horeywel 130006-2L5E
} LIFS for Wark=izhion ABC Aack-LIPs 4235 I
Fargo BTCSEE0 LY, Oual cicks Brimtas wiikm by ii-in
B | Perso & invemtory | 51D Printar aif chip ancodar I}n-:1J.:5!,. St i ST |
i uE for S 8¢ SAE Printer E:-::_H.'_-I.I_ME._ i
17 A8 Prnigs = ?.I-""__.'_:: HlF‘ul |I._F'3:]I:'] :
4 SR8 Lammiaion Surys HilLaim RE0H
"-:-? AVE for SHE Lamirator lontek 5R-1 -
S '_ HP PreDetk 400 G4 Micratower wy 1 HE V1594 |
| O ks Lalani 18 .5 maniigrs
15 Quality Contral | LIPS for Warkstation APLC '!;L;L"i!é- F25 {
_E‘ | Desidop Laser =Irin_m-r WP Laser Jet ':"rn:.|-r-."|‘-ﬂ'.-'.-
17 " F | [FLT Readked ARM Combo Simart
i* HP ProDech 400 G4 Ricratovesr w1 HE V154
Issuence Workstation 18.5=inc. moniors
0 . | UPS for Workstation APC Back LIPS 625
n Signature Pard Waram STLI-430 Signature Tanlet
:1 e HP ProDiesk 400 G Wi ratovesr w1 HP V194
Coma,/Trent-end 18.5-me Moo
22 UFS dar Wadketation APT Back UPS 625 =N
” Metwork Switch - hsin | NEC Gi¢- 510245T4G / 24-pon 1Gbgs Metwark |
| Ciffice | Swich
: e e e | wtworh Swltch - Ragional 7 | NEC G- S100BGT-26 7 Byt 16bps Netwod |
| sl:ll‘_"ilf_' Qi e Swikch

th

P |
"= stand-slons Niosk i

VnTies Tt Wy BAonitor

HF Frofuask 400 G4 MT  KHOGE Sorkslalsn PO

MRE Bepdar

Leseragrtion

P If'.|1|'.r'l:||:- smart f KHOSE MRZ neacsar

spedfications

| Front-End | Workstations Operating = | ]
& Wisdies 8 aF kigh

| | Workstatlons W | System woes 8 aF Righer
Page 10 of 32

CUvh-P%- 2023510000 revl



'E | E— =3 A-mn--.?ui for 'Im-ri-;'.rihnn Kasgersky =
3 Froiml-=nd Comerunicatan MEC software applications and programs (wab =
Saftware wervices, badch jobs
| VPN - Virtusl
3 Frivate Metwork | W client Formmet YR client
| chent |
MEC SFID with
| Face Capmare and | SPID for  Eneciment
| 4 | QC, Skgnamire and | S10an08, [FueInigaEiicn MELC SRID
Darumenm ik iationrs
| Seanning

Monitering of Bachend System - Hardware

Description Sperifications
| | { TERVER - Database | MEC BopesssSE00 ) R120k-18 (End OF Uife / End of
Support
| CR 1 ¥ B-cores (Neon Siheer 41180 Proces<ar
1 MAER; BEGB (2 ¥ 32GE DO RA-ZEES REG ey

HOD: 2 x 8000GE (Hot Pheg 25 (neh SAS HDD) RAIDH
PR 2 5 SO0 Platuwum Hot F'|ug P Suppﬁr
FC: Fibre Chanrel Contredler (2ch} Emulex
SERYER - Biomatric MEC Bxpressh800 ¢ R1200- 1M {End Of Life f End of
kst chirag System Suppori
(B S) LR 2w 10-covres iXean Sahver 4194 Proosssor)
MERL. B4GE {2 W 32GE DO RA-2665 REG Memary)
HDD: 2 % BHGE [Hot Pleg 2.5 inch 545 HOEY RAlDT

Sarvers SERVER - | NEC ExprecsSA00 ) R1208- 1M (End Of Life / End of

Wirluahzation Host Support
CPUE 2 & T0-cares (Kean Silver 4114 Procéssar)
£} [ MEM: BIGE {2 x 31GE DDR4- 2656 REG Memony)
| HED: & & BODGE (Mot Pleg 2.5 inch 5485 HED RAID T
Al 10
PR 2 o BODNY Platinum Hot Plug PowerSupply |
SERVER - Bachup MEC Express3B0D ¢ R120h- 184 (End OF Life / End of
[ wrilem Suppart
CPLE 2 x B-cores {Zeon Siver 4110 Frocesson
4 MEK BAGE (2 1 3208 DDR4-2666 REG Mamary)
HOD: 2 ¢ 300G 15K Hat Plug 25 moh SAS HDD) RAKD 1 |
PR 2 = BV Platinum Hed Plag Poser Supply |
FC: Fibre Chasnel Cortemller (2ch) Ervariex
NEC MI10 Disk (End | 14 » GO0GE SAS Dick Neves
of Life / Enel of 12 2 £TR MLSAS Dk Dyived
5 il gk Sterage Supigat A ¢ Gk Fifser Channel
Arvey Craroier el
Enélagure
MEC OM-552480GT- d8-pon 1Ehps Metwark Samch
i Metwark Switch Al [Find O Life / Bnsl
| of suppor - i
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Fartimet Unified

i Metwork Secarity | Threst Management

Fortigate FG-BLE with 200 VPN Clienss
14 a0 GE RI4S Ports {includng 1 GRES

28 ML3 LTOG FC-Hil Tape Oriye

| " I mpplanc=
Sackup sysiEm DELL- EMC pAL3
B Tape Libra
PRy 15 % LTOR Tape Media
| 52 LT Cheaning Tape
Server Foom - Hardware & Peripherals

| KTl R eyio ard - Wideo
mousEl consale and swatch

Specifications
MWEC ME1S3- thaF
Teimch LCD. US 83-keve keynaand, Optical
mouse, B-port K451 swibch

[roscnpt o

Specifications

1 05 — SEvest A dave) Bicrasal Weindows Serder 2076 § Standard
| Ciperating System | Edibon, Per 2-coms beense = i
& | 015 = Server (Limix] - | Hed Hat Entarpiies Linuy RHEL 7.5 1
Dracke 13 Stemda Editon |
3 Datebase Sysktem .
' (SR | Quacle T2c Stanchrd Edmion SE2, Ralsase 2 (ASFU) |
antl-Wirus - Anti-Virie Licerses for S8nre | gocnering Encpoint Sacurity for Businsss - |
Servers 2ot | Seloct (Chent Licanses) i
X Cantralized MetBackup Serer - Sandand | yariae 14 Clisnt Liconses MatBackap Serer -
Backup Systam | {End of Sale] | Standard [Perpotuzl Licarse) -
[ SEn NG i L for 1,000, 000 s | WECT. Matchnag © dar for 2
i | y r L iy I 3, Ll
ot icar .H.EI we o l.:'.t-:l 1 | .a.-ce atching Contrader for & serverns
¥ MEL Face Software Licerse (2-Way) | MEC Search Engires for 2 x Keon B
Matching Units o | corss senver
8 Back- End Sarver Ferscnakzation System | FMIC Im-frouse Personalisatian Systam ;
"_!- e _I|_'|_-'E|'!!l.'rr:.' B A Sytem FIAC Im-house (30 ﬁll_-..tar'.l,nry Syslem
8 __| Heipdash Madule | Zendesk B i
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