
Message from the Administrator to Dr. John Campbell 

 

We would like to extend our deepest gratitude to you, Dr. John Campbell, for your 

thorough and insightful evaluation of the Philippine Seafarer's Identity Document (SID) 

System. Your comprehensive observations have been instrumental in highlighting critical 

areas for improvement, which will undoubtedly enhance the effectiveness of our 

operations. The Maritime Industry Authority (MARINA) is fully committed to addressing 

all the concerns and issues identified in the report with the highest level of diligence and 

within the agreed timelines. 

 

Our commitment to continuous improvement is unwavering, particularly in refining our 

systems and processes to better serve our Filipino seafarers who work tirelessly on 

international merchant ships. We recognize the importance of streamlining their 

professional experience to ensure it is both efficient and seamless. This involves not only 

addressing current challenges but also anticipating future needs to provide a robust and 

reliable SID system. 

 

Once again, we thank you for your dedication and support in this significant initiative. Your 

contributions are invaluable to our mission of elevating the standards of the SID system 

and ensuring that our services meet the highest expectations. We look forward to 

continued collaboration as we work towards a future where our systems are exemplary in 

serving our esteemed seafarers. 


